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PRIVACY POLICY
FOR JOB CANDIDATES

GENERAL PROVISIONS

The purpose of this Candidate Privacy Policy is to outline how the Company protects the
candidate’s data in accordance with the Company's policies, the provisions of Vietnamese law on
personal data protection, and all applicable laws relating to privacy and personal data protection of
Vietnam (“Privacy Laws”™).

In accordance with the Government's Decree No. 13/2023/ND-CP on the Protection of Personal
Data, effective from 01 July 2023, the Company would like to inform the Candidates of the
Candidate Privacy Policy. This Candidate Privacy Policy covers what Personal Data that the
Company collects about Candidates, how the Personal Data will be used and shared (if any), how
the Personal Data will be stored, and the Candidate’s rights in relation to the collection of their
Personal Data before, during, or after their employment with the Company. This Candidate Privacy
Policy also describes how the Candidate can access, modify, and if needed, request deletion of their
Personal Data.

DEFINITION OF TERMS

“Personal Data” refers to any information relating to the Candidate or which identifies them in
the form of symbols, letters, numbers, images, sounds. Personal Data includes Basic Personal Data
and Sensitive Personal Data.

“Basic Personal Data” includes: a) Last name, middle name and first name as stated in the birth
certificate, other names (if any); b) date of birth; date of death or missing; c) gender; d) place of
birth, place of birth registration; place of permanent residence; place of temporary residence;
current place of residence; hometown; contact address; dd) nationality; e) personal image; g) phone
number; ID Card number, personal identification number, passport number, driver’s license
number, license plate number, taxpayer identification number, social insurance number and health
insurance card number; h) marital status; i) information about the individual’s family relationship
(parents, children); k) digital account information; personal data that reflects activities and activity
history in cyberspace; 1) information associated with a specific individual or helping identify a
specific individual other than Sensitive Personal Data.

“Sensitive Personal Data” refers to personal data in association with an individual’s privacy
which, when being infringed, shall cause a direct effect on the legal rights and interests of such
individual, including: a) political and religious views; b) health status and personal information
stated in medical records, excluding information on blood type; ) information about racial or ethnic
origin; d) information related to an individual's inherited or acquired genetic characteristics; dd)
information about an individual’s own biometric and biological characteristics; €) information
about an individual’s sex life or sexual orientation; g) data on crimes and criminal activities
collected and stored by law enforcement agencies; h) information on customers of credit
institutions, foreign bank branches, intermediary payment service providers and other licensed
institutions, including: information on customer identification as prescribed by law, information on
accounts, information on deposits, deposited assets, transactions, organizations and individuals that
are guarantors at credit institutions, bank branches, and payment service providers; i) personal
location identified via location services; k) other specific personal data as prescribed by law that
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3.1.

requires special protection measures.
“Data Subject” refers to an individual identified by Personal Data.

“Candidate” refers to all individuals seeking employment and applying for positions within the
Company.

“Personal Data Processing” or “Data Processing” refers to one or multiple activities that impact
on personal data, including collection, recording, analysis, confirmation, storage, rectification,
disclosure, combination, access, traceability, retrieval, encryption, decryption, copying, sharing,
transmission, provision, transfer, deletion, destruction or other relevant activities.

"Company" or “us” or "we" refers to Tokyo Gas Asia Pte. Ltd., Tokyo Gas Co., Ltd., it’s
subsidiaries and affiliates including the representative offices of Tokyo Gas Asia Pte. Ltd. in Hanoi
and Ho Chi Minh City, with the following information:

Tokyo Gas Asia Pte. Ltd. is an enterprise incorporated under the laws of Singapore, Establishment
License No. 201436775R first issued by the Accounting and Corporate Regulatory Authority of
Singapore (ACRA) on December 10, 2014, with head office address at 50 Raffles Place, #06-05/06
Singapore Land Tower, Singapore (048623).

Tokyo Gas Co., Ltd. is a company established under Japanese law with its registered office at 1-
5-20 Kaigan, Minato-ku, Tokyo 105-8527, Japan.

The representative office in Hanoi has the License to establish a representative office of foreign
traders in Vietnam No. 01-02884-01 issued by the Hanoi Department of Industry and Trade for the
first time on June 18, 2018.

The representative office in Ho Chi Minh City has the license to establish a representative office
of foreign traders in Vietnam No. 79-05182-02 issued by the Department of Industry and Trade of
Ho Chi Minh City for the first time on July 13, 2018.

“Data Protection Officer (DPO)” means one or more individuals the Company designates to
ensure that the Company complies with the provisions of Privacy Laws.

TYPES OF PERSONAL DATA COLLECTED AND METHOD OF COLLECTING
PERSONAL DATA

In order for the Company to be able to conduct recruitment activities, the Company and/or a data
processor authorized by the Company may need to and/or be required to collect Personal Data,
including (i) Basic Personal Data and (ii) Sensitive Personal Data relating to Candidates and
Candidates’ Dependents.

Personal Data that may be collected and processed are the types of information listed below and
are subject to change from time to time:

@) Basic Personal Data includes: full name, middle and birth name, other names (if any); date,
month, year of birth; gender; place of birth; place of birth registration; permanent place of
residence; place of temporary residence; current place of residence; hometown; contact
address; nationality; images of individuals; phone number; 1D card number; citizen identity
card number; passport number; driver’s license number; license plate number; personal tax
identification number; social insurance number; health insurance card number; education
history and qualifications, work history, and professional experience (including
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3.2.

4.1.

(b)

(©)

(d)
(e)

references), certificate of university graduation; and other information that the Candidate
voluntarily provides through their CV/resume or application form; information
demonstrating the Candidate's suitability for the position applied for; taxation certificate;
job history (including position history, title history, effective dates and part pay
groups),marital status; details of family members (parents, children); personal digital
account information; personal data that reflects activities in cyberspace and other related
information;

In the event that the Candidate is invited to participate in tests or competency assessments
as required for the recruitment position or depending on the nature of the position,
"Personal Data" also includes information provided by the Candidate during the testing
process or in responses, assessment results, as well as the final outcomes of the Candidate,
scores, and characteristics of the personal profile, including personality traits and soft skills
(such as teamwork, creativity, decisiveness, reliability, adaptability), reasonable skills,
performance, language proficiency, level of understanding, including recordings or footage
(which the Candidate has been informed about and consented to recording and filming) or
other related information;

The opinions and comments of the Candidate during the recruitment process except
political and religious views;

any other information in the Company’s possession in relation to the Candidate; and

Sensitive Personal Data includes: ethnic origin; criminal records issued by the competent
authorities.

Note: When the Candidate provides personal data of any Third Party to us (such as family
members, referees/former supervisors), the Candidate represents and warrants that they
have obtained the necessary consent or permission from those Third Parties to share and
transfer their personal data to us for processing in accordance with this Policy.

The Company and/or a data processor authorized by the Company, may collect the Candidate's
Personal Data in the following ways:

(@)
(b)

(©

(d)

directly provided by the Candidate;

publicly posted by Candidates through profiles created on job-related social media
platforms and job boards (such as LinkedIn, Anphabe, or Facebook);

provided by third parties, such as recruitment agencies, or former employers of the
Candidate, and credit reference agencies with the consent of the Candidate; and

from the CCTV used within the premises of the Company.

DATA PROCESSING

Data Processing Purposes

The Company will/may collect, use, disclose, and/or process Candidate’s Personal Data for one or
more of the following purposes:

()

Candidate assessment for recruitment into positions at the Company from time to time:

(1) making hiring or other employment-related decisions (including work history,
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6.1.

reference checks, academic history, criminal record checks, or further specific
background checks as required); providing Candidate references and for
background screening/vetting;

(i) determining the suitability, eligibility, or qualifications for recruiment of the
Company;

(iii)  managing Candidates' benefits; manage and maintain digital accounts and other
Candidate records when employed by the Company;

(b) contacting/communicating with the Candidates to discuss their applications at the
Company according to the recruitment process from time to time;

(c) informing Candidates about job opportunities that match their Personal Data and where the
Company believes the Candidate may be interested in the future; and

(d) fulfilling the rights and obligations of the Company arising from any contracts, agreements
signed between the Company and the Candidate, if any.

Methods of Processing Personal Data

From time to time and depending on each of the above purposes, the Company and/or the data
processor authorized by the Company may perform one or more that impact on personal data,
including collection, recording, analysis, certification, storage, rectification, publicizing,
combination, access, retrieval, withdrawal, encryption, decryption, copying, sharing, transmission,
provision, transfer, deletion, destruction of Personal Data or other relevant activities.

The Personal Data Processing activities may be performed by the Company in an automatic or non-
automatic manner, by electronic means or by manual means or by any other means that the
Company and/or the data processor authorized by the Company deem appropriate.

OUTBOUND TRANSFERS OF PERSONAL DATA

Purposes of Outbound Transfers Of Personal Data

The Company will/may transfer Personal Data of Candidates abroad to the Company for one or
more of the following purposes:

(@) managing Candidate’s information and the recruitment process; and
(b) other purposes will be specifically notified as necessary.
Methods of Outbound Transfers Of Personal Data

From time to time and depending on each of the above purposes, the Company may carry out the
transfer of personal data to the Company by electronic means or by manual means or by any other
means that the Company deem appropriate.

PARTIES INVOLVED IN THE PROCESSING OF PERSONAL DATA

Organizations and individuals that are allowed to process personal data include the Company and
related organizations and individuals as follows:



6.2.

7.1.

7.2.

8.1.

@) staff and employees of the Company;
(b) the Company’s affiliated companies;

(c) the professional advisors (such as auditors and attorneys) of the Company or any of the
Company's affiliated companies (such as Baker McKenzie and Nishimura & Asahi
(Gaikokuho Kyodo Jigyo));

(d) recruitment agencies;
(e) credit institutions, intermediary payment service providers;

()] agents, contractors, or third-party service providers who provide services such as
telecommunications, transportation, accommodation, recruitment, tourism, translation,
cleaning, insurance, healthcare, information technology, equipment leasing, data
processing, payment, payroll, training, storage for the Company or any of its affiliates;

(o) any assignee or possible assignee of the rights and obligations of the Company or any of
its affiliates;

(h) third-parties seeking Candidate references in respect of former Candidates of the Company;
and

Q) individuals, authorities or regulatory bodies or third parties to whom the Company is
permitted or required by law to disclose.

When disclosing the Candidate's Personal Data to third parties, the Company ensures that the third
parties will secure the Candidate's Personal Data from unauthorized access, collection, use,
disclosure, processing of data information or similar risks and retain the Candidate's Personal Data
only for the period necessary to achieve the purposes mentioned above.

START TIME AND END TIME OF PERSONAL DATA PROCESSING

Data Processing’s start time:

The Company will start processing Personal Data from the time of receiving the Personal Data.
Data Processing’s end time:

Until the completion of the purposes which are regulated in Article 4.1 and Article 5.1 or until
necessary to comply with statutory obligations and to resolve any dispute or until the information
provided is requested to be deleted by the Candidate.

DATA SUBJECT’S RIGHTS AND OBLIGATIONS

Data Subject’s Rights

Under Privacy Laws, as a Data Subject, the Candidate has the following rights:
@ Right to be informed

The Candidate has the right to be informed of the Candidate’s Personal Data Processing,
6



(b)

(©)

(d)

(e)

()

(9)

(h)

unless otherwise provided by law. The Candidate has the right to be informed about how
the Company uses the Candidate's personal data and rights of the Candidate in a manner
that is clear, transparent and simple to understand. Therefore, the Company provides the
Candidate with the information contained in this Privacy Policy.

Right to give consent

The Candidate has the right to consent or not to consent to the processing of the Candidate’s
Personal Data, except as provided in Article 8 of this Candidate Privacy Policy.

Right to access

The Candidate has the right to access his/her Personal Data in order to view, modify, or
request the modification of his/her Personal Data, unless otherwise provided by law.

Right to withdraw consent
The Candidate has the right to withdraw his/her consent, unless otherwise provided by law.
Right to delete personal data

The Candidate has the right to delete or request deletion of his/her Personal Data, unless
otherwise provided by law.

Right to restrict Data Processing

The Candidate has the right to request the restriction of his/her Personal Data Processing,
unless otherwise provided by law; and

We will implement Data Processing restriction within 72 hours upon receiving such a
request, for all Personal Data that the Candidate requests to restrict, unless otherwise
provided by law.

Right to obtain personal data

The Candidate has the right to request us to provide him/her with his/her Personal Data,
unless otherwise provided by law.

Right to object to data processing
The Candidate has the right to object to our Personal Data Processing for the purpose of
preventing or restricting the disclosure or use of Personal Data for advertising or marketing

purposes, unless otherwise provided by law.

We will process Candidate's request within 72 hours upon receiving the request, unless
otherwise provided by law.

Right to file complaints, denunciations and lawsuits

The Candidate has the right to file complaints, denunciations and lawsuits as prescribed by
law.



8.2.

() Right to request compensation for damages

The Candidate has the right to request compensation for damages as prescribed by law
when there are violations against regulations on the protection of his/her Personal Data,
unless otherwise agreed between the Company and the Candidate or unless otherwise
prescribed by law

(K) Right to self-protection

The Candidate has the right to self-protection according to regulations of the Civil Code,
other relevant laws, Decree 13/2023/ND-CP, and other provisions of laws, or to request
competent agencies and organizations to implement civil rights protection methods
according to regulations in Article 11 of the Civil Code.

When a Candidate wishes to access and/or correct or delete the Candidate's Personal Data currently
in the possession or control by the Company, in order to be able to respond to the Candidate's
request, the Company will need to have full and sufficient information of the Candidate to
determine the identity as well as the nature of the Candidate's request.

In the event that the Candidate withdraws its consent, requests data deletion and/or exercises other
relevant rights with respect to any or all of the Candidate's Personal Data. The acts performed by
the Candidate in accordance with these regulations may mean that the Company cannot perform
the purposes regulated in Article 4.1 and Article 5.1. This may have consequences for the
Candidate's job application process.

Data Subject’s Obligations

According to the Privacy Law, as a Data Subject, the Candidate has the following obligations:

@) Protect his/her own Personal Data; request relevant organizations and individuals to protect
his/her personal data.

(b) Respect and protect others’ Personal Data;

(c) Fully and accurately provide his/her Personal Data when he/she consents to the Data
Processing;

(d) Participate in dissemination of Personal Data protection skills; and

(e) Comply with legal regulations on the protection of the Personal Data and participate in
prevention of the violations against regulations on the protection of personal data.

PERSONAL DATA PROCESSING WITHOUT THE CONSENT OF DATA SUBJECT

Personal Data may be processed without the consent of the Candidate — as a Data Subject — as
required by law in the following cases:

@ in urgent cases requiring immediate processing of relevant Personal Data to protect the life
and health of the Candidate or others;
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(b) when Personal Data is required to be publicly disclosed in accordance with the law;

(c) when Personal Data is processed by competent state agencies in urgent situations related
to national defense, national security, social order and safety, major disaster, dangerous
epidemic, or when there is a risk of threatening security and national defense but the
situation has not reached to the level of declaring a state of emergency; to prevent and
combat riots and terrorism, to prevent and combat crimes and law violations as prescribed
by the law;

(d) to perform the Candidate's contractual obligations with relevant agencies, organizations
and individuals in accordance with the law; and

(e) to serve the activities of state agencies as prescribed by specialized laws.
PROTECTION OF PERSONAL DATA

Understanding the importance of personal data protection, the Company will regularly review and
update management and technical measures when processing Candidate's Personal Data.

To the best of our ability, access to Candidate’s Personal Data is limited to those who need to know.
Individuals with access to the Personal Data are required to maintain the confidentiality of such
information.

UNDESIRABLE CONSEQUENCES AND DAMAGE THAT MAY OCCUR

Although the Company will do its best to protect Candidate's Personal Data, the transmission, and
storage of information is, however, vulnerable to unauthorized third-party activity. Some
undesirable consequences and damages may include, but are not limited to:

@) hardware and software failures in the Data Processing that cause data loss of service
providers;

(b) security hole beyond our control, system attacked by a third party causing data leakage;
and

(© the service provider arbitrarily discloses the Personal Data due to: carelessness or fraud;
access to websites/download apps that contain malware.

In the limited undesirable event, if an incident or violation is detected with respect to Personal Data,
the Company will proceed to notify relevant parties of the incident/breach within a period as
prescribed by law, and at the same time will make efforts to overcome and minimize the
consequences and damage within the Company's ability and in accordance with applicable laws.

HOW TO CONTACT US

If the Candidate wishes to exercise their rights, has any questions, complaints or grievances, or
comments regarding this Candidate Privacy Policy and/or our processing of Candidate’s Personal
Data, please contact our Data Protection Officer at:
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+» Representative Office in Hanoi City: 9th Floor, Leadvisors Place Building, 41A Ly Thai
To, Ly Thai To Ward, Hoan Kiem District, Hanoi City, Vietnam.

Attn: Data Protection Officer
Email: thuy.quach@tokyogas-asia.com

+» Representative Office in Ho Chi Minh City: Room 603, 6th Floor, Central Plaza Building,
No. 17, Le Duan Street, Ben Nghe Ward, District 1, Ho Chi Minh City, Vietnam.

Attn: Data Protection Officer

Email: dao.nguyen@tokyogas-asia.com

AMENDMENT AND SUPPLEMENTS OF POLICY

The Company reserves the right to modify this Privacy Policy from time to time if necessary. Notice
of any amendment, update, or adjustment will be updated, posted on the Company's website:
https://www.tokyogas-asia.com and/or sent to the Candidate through means of communication that
the Company considers appropriate.
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FORM 02 - ACKNOWLEDGEMENT AND CONSENT TO PERSONAL DATA PROCESSING

(Applicable to Candidates)

Applicable to
Candidates

ACKNOWLEDGEMENT AND CONSENT TO PERSONAL DATA PROCESSING

(According to the requirements on personal data protection specified in Decree 13/2023/ND-CP)

Full name:

By my signature below, | acknowledge and give consent to the following:

1.

I acknowledge that on......................... month, date, year), | received a copy of the Privacy

Notice for Candidate issued by Tokyo Gas Asia Pte. Ltd. and that | have read and understood the
Privacy Policy for Candidates of Tokyo Gas Asia Pte. Ltd. (“Company”) (“Candidate Privacy
Policy”) which is publicly posted on its website: https://www.tokyogas-asia.com.

I consent to the Company's Personal Data Processing activities, including but not limited to the

collection, recording, analysis, certification, storage, provision, transfer, deletion, and destruction
of Personal Data as set out in the Candidate Privacy Policy

No.

1.

Purpose

For implementing the recruitment between me as a
candidate and the Company, including
notifying/communicating with me.

Carrying out the rights and obligations of the Company
arising from any contracts or agreements signed between
the Company and the Candidate, if any.

Informing Candidates about job opportunities that align
with their Personal Data and where the Company believes
the Candidate may be interested in the future.

I consent to the Company’s processing and outbound transfer of my personal data for the following
purposes:

Agree Disagree

Dateiccoo./ooooooid oo,

(Signature)

(Print Name)
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TOKYO GAS ASIAPTE. LTD.

PRIVACY POLICY

[for Partners]

Dated 26" March 2025
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PERSONAL DATA PROCESSING POLICY

FOR PARTNERS

GENERAL PROVISIONS

Tokyo Gas Asia Pte. Ltd. (including our representative offices in Hanoi and Ho Chi Minh City)
understands the importance and respects the privacy of our business partners (including our
vendors, advisors, etc.) or the contact persons at our business partners (hereinafter collectively
referred to as “Partners”). We are committed to protecting Partners' Personal Data in accordance
with Vietnamese laws as well as our strict requirements.

In compliance with Decree No. 13/2023/ND-CP of the Government on the Protection of Personal
Data, effective from 01 July 2023, the Company would like to inform you of the Partners’ Privacy
Policy ("Privacy Policy™). The purpose of this Privacy Policy is to outline how the Company
protects the Partners’ data in accordance with the Company's policies, the provisions of Vietnamese
laws on the protection of personal data, and all applicable laws relating to privacy and personal
data protection of Vietnam (“Privacy Laws”).

DEFINITION OF TERMS

“Personal Data” refers to any information relating to the Partners or which identifies them in the form of
symbols, letters, numbers, images, sounds. Personal Data includes Basic Personal Data and
Sensitive Personal Data.

“Basic Personal Data” includes: a) Last name, middle and first name as stated in the birth certificate, other
names (if any); b) date of birth; date of death or missing; c) gender; d) place of birth, place of birth
registration; place of permanent residence; place of temporary residence; current place of residence;
hometown; contact address; dd) nationality; €) personal image; g) phone number; ID Card number,
personal identification number, passport number, driver’s license number, license plate number,
taxpayer identification number, social insurance number and health insurance card number; h)
marital status; i) information about the individual’s family relationship (parents, children); k)
digital account information; personal data that reflects activities and activity history in cyberspace;
I) information associated with a specific individual or helping identify a specific individual other
than Sensitive Personal Data.

“Sensitive Personal Data” refers to personal data in association with an individual’s privacy which, when
being infringed, shall cause a direct effect on the legal rights and interests of such individual,
including: a) political and religious views; b) health status and personal information stated in
medical records, excluding information on blood type; c) information about racial or ethnic
origin; d) information related to an individual's inherited or acquired genetic characteristics; dd)
information about an individual’s own biometric and biological characteristics; €) information
about an individual’s sex life or sexual orientation; g) data on crimes and criminal activities
collected and stored by law enforcement agencies; h) information on customers of credit
institutions, foreign bank branches, intermediary payment service providers and other licensed
institutions, including: information on customer identification as prescribed by law, information on
accounts, information on deposits, information on deposited assets, information on transactions,
information on organizations and individuals that are securing parties at credit institutions, bank
branches, and intermediary payment service providers; i) personal location identified via location
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services; k) other specific personal data as subscribed by law that requires special protection
measures.

“Data Subject” refers to an individual identified by Personal Data.

“Partners” as provided in Article 1 above refers to an individual or organization wishing to access, learn,
register, trade, provide products and services to the Company, or be involved in the operation
process, providing products and services to the Company, including but not limited to business
partners and vendors of the Company.

“Personal Data Processing” or “Data Processing” refers to one or multiple activities that impact on
personal data, including collection, recording, analysis, confirmation, storage, rectification,
disclosure, combination, access, traceability, retrieval, encryption, decryption, copying, sharing,
transmission, provision, transfer, deletion, destruction, or other relevant activities.

“Company” or “we” or “us” refers to Tokyo Gas Asia Pte. Ltd., Tokyo Gas Co., Ltd., it’s subsidiaries and
affiliates including the representative offices of Tokyo Gas Asia Pte. Ltd. in Hanoi and Ho Chi
Minh City, with the following information:

Tokyo Gas Asia Pte. Ltd., is an enterprise incorporated under the laws of Singapore,
Establishment License No. 201436775R first issued by the Accounting and Corporate Regulatory
Authority of Singapore (ACRA) on December 10, 2014, with head office address at 50 Raffles
Place, #06-05/06 Singapore Land Tower, Singapore (048623).

Tokyo Gas Co., Ltd. is a company established under Japanese law with its registered office at 1-
5-20 Kaigan, Minato-ku, Tokyo 105-8527, Japan.

The representative office in Hanoi has the License to establish a representative office of foreign
traders in Vietham No. 01-02884-01 issued by the Hanoi Department of Industry and Trade for the
first time on June 18, 2018.

The representative office in Ho Chi Minh City has the License to establish a representative office
of foreign traders in Vietnam No. 79-05182-02 issued by the Department of Industry and Trade of
Ho Chi Minh City for the first time on July 13, 2018.

“Data Privacy Officer (DPO)” means one or more individuals the Company designates to ensure that the
Company complies with the provisions of Privacy Laws.

TYPES OF PERSONAL DATA COLLECTED AND METHOD OF COLLECTING PERSONAL
DATA

In order for the Company and/or a data processor authorized by us to have access to, to process requests of
the Partners, the Company and/or the data processor may need and/or be required to collect the
Personal Data of Partners, including: (i) Basic Personal Data and (ii) Sensitive Personal Data.

Personal Data that may be collected and processed are the types of information listed below and
are subject to change from time to time depending on the Data Subject's relationship with the
Company:

full name, middle and first name or other calls (if any); date, month, year of birth; gender;
birthplace;
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current residence; permanent residence; contact address; title, business e-mail address and position;

nationality;

personal image; phone number; ID card number/citizen identity card number; passport number; tax

identification number; marital status;

judicial records issued by competent authority;

data on crimes and criminal activities collected and stored by law enforcement agencies;

information about the Partner's bank account; and

images, sound records and other visual images, CCTV footage and other information obtained

through electronic means.

The Company and/or its authorised data processors, may collect the Personal Data of the Partners in the
following ways:

(@)

(b)
(©)

(d)

directly provided by the Parties through transactions between the Partners and the
Company, when the Partners provide information in the transaction records and documents
and information provided by the Partners via telephone, email, and correspondence
between the Partners and the Company;

Notes: When Partners provide Personal Data of other individuals (such as the signer of
the Partners ), Partners represent and warrant that they have obtained the necessary
consent or permission from the individuals to share and transfer their personal data to us
for processing in accordance with this Policy.

from publicly available source or publicly posted by regulatory authority;

through video archives from security cameras at the Company's offices or video footage of
events organized by the Company or a unit authorized by the Company; and

from third-party sources with whom the Partners has consented that such third party may
share/provide the Partners’ Personal Data, or sources where the collection is required or
permitted by law.

DATA PROCESSING

Data Processing Purposes

The Company collects, processes, and discloses Partners’ Personal Data to the extent necessary for
the Company's business activities. In particular, the Partners agree that Partners’ Personal Data may
be processed for one or more of the following purposes:

(@)

To fulfill our contractual obligations

To serve the conclusion and performance of contracts and agreements/commitments (if
any) including providing the Partners with information so that the Partners can perform the
contractual services; process payments to the Partners, communicate and send notices to
the Partners, to answer the Partners’ questions or handle claims, and other activities related
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(b)

(©)

(d)

to conclusion and performance of contracts.

To communicate with Partners:

(i)

(ii)

to verify the identity of individuals who contact us by telephone, electronic means
or otherwise;

to contact the Partners or communicate with the Partners by phone/voice call, text
message and/or fax message, email and/or postal mail. The Partner acknowledges
and agrees that such communications by us could be by way of the mailing of
correspondence, documents or notices to the Partners, which may involve the
disclosure of certain personal data about the Partners to bring about delivery of the
same as well as on the external cover of the envelopes/mail packages;

To carry out the Company's business and other related activities:

(i)

(i)

(iii)

(iv)

(v)

to serve accounting and financial requirements. Accordingly, the Company
collects, stores, and uses the Partners' data for internal business purposes, such as
record filing and compliance with our legal and financial obligations. These data
will be stored in accordance with applicable laws;

to comply with the Company's operations, audit, administrative, security, and risk
management policies, procedures, and processes including, but not limited to,
CCTV monitoring, daily activity logs, authentication of individuals, storage and
backup of email communications;

to facilitate business asset transactions (which can extend to any acquisition,
merger, or sale of assets) involving the Company and any of its affiliates (if
applicable);

data archiving; storing, hosting, backing up (whether for disaster recovery (DR) or
other purposes) of the Partners’ Personal Data; and

to protect and enforce the Company’s contractual and legal rights and obligations.

To comply with legal and regulatory requirements:

(i)

(ii)

to comply with or as required by any applicable law, governmental or regulatory
requirements of any jurisdiction applicable to the Company, including including
meeting the requirements to make disclosure under any law binding on the
Company and/or for the purposes of any guidelines issued by a regulatory or other
competent authorities (whether of Vietnam or a country other than Vietnam), to
with which we or the Company’s affiliates must comply; and

to comply with or as required by any request or direction of any governmental
authority (whether of Vietnam or a country other than Vietnam) which we are
expected to comply with; or to respond to requests for information from public
agencies, ministries, statutory boards or other similar authorities. For the
avoidance of doubt, this means that we may/will disclose the Partners’ Personal
Data to the aforementioned parties upon their request or direction.
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(e) For direct marketing purposes:

Where the Partners agree to allow the Company to process Personal Data for the purpose
of implementing marketing programs, announcements and introduction of products and
services of the Company, the Partners agree that the Company has the right to market,
advertise, and introduce products according to the content, form and frequency as follows:

(M Content: Marketing and introducing advertising products of the Company.

(i) Method: Via advertising messages, announcements on the Company's website or
other methods as prescribed by law.

(iii) Form: The Company may/will send the Partners via email, postal mail or other
means of communication the marketing and promotional information and
materials related to the products and/or services of the Company or its Partners,
whether such products or services are currently available or to be created in the
future.

(iv) Frequency: According to the law on advertising.

In addition to the above provisions, the Company is responsible for complying with the
provisions of the law on advertising.

Methods of Processing Personal Data

From time to time and depending on each of the above purposes, the Company and/or and/or the
data processor authorized by the Company may perform one or more activities that impact on
personal data, including collection, recording, analysis, certification, storage, rectification,
publicizing, combination, access, retrieval, withdrawal, encryption, decryption, copying, sharing,
transmission, provision, transfer, deletion, destruction of Personal Data or other relevant activities.

The Personal Data Processing activities may be performed by the Company in an automatic or non-
automatic manner, by electronic means or by manual means or by any other means that the
Company and/or the data processor authorized by the Company deem appropriate.

OUTBOUND TRANSFERS OF PERSONAL DATA

Purposes of Outbound Transfers Of Personal Data

The Company will/may transfer the Partners’ Personal Data abroad to the Company for one or more
of the following purposes:

(a) manage the Partners’ information before, during, and after trading;

(b) arrange business trips for Partners to meet, exchange and deal with the Company.
(c) execute internal reports; and

(d) other business purposes will be specifically notified as necessary.

Methods of Processing Personal Data

From time to time and depending on the aforementioned purpose, the Company may carry out the
17



transfer of Personal Data to the Company by electronic or manual means or any other means it
deems appropriate.

PARTIES INVOLVED IN THE PROCESSING OF PERSONAL DATA

In order to carry out the purposes and personal data processing activities in accordance with this Privacy
Policy, the Company may transfer and disclose Partner's Personal Data to the following parties:

(a)

(b)

(©)

(d)

(€)

(f)
(9)

(h)

staff and employees of the Company;
the Company’s affiliated companies;

the professional advisors (such as auditors and attorneys) of the Company or any of the
Company’s affiliated companies (such as Baker McKenzie and Nishimura & Asahi
(Gaikokuho Kyodo Jigyo));

individuals, authorities or regulatory bodies or third parties to whom the Company is
permitted or required by law to disclose;

service providers to the Company (such as providers of telecommunications, information
technology, storage, storage and receipt, data processing, postal and delivery services,
website functionality, email and text message monitoring and delivery services,
advertising, linking and related analytical services, recruitment services, accommodation,
tourism, translation, cleaning, insurance, health-related services) to which data
sharing/disclosure is necessary for the Company to perform its obligations to the Partners;

credit institutions, intermediary payment service providers;

any assignee or possible assignee of the rights and obligations of the Company or any of
its affiliates; and

other parties agreed by the Partners or with whom the Company has a legal basis to share
the Partners’ Personal Data.

When disclosing the Partners’ Personal Data to third parties, the Company ensures that the third parties will
secure the Partners’ Personal Data from unauthorized access, collection, use, disclosure, processing
of data information or similar risks and retain the Partners’ Personal Data only for the period
necessary to achieve the purposes mentioned above.

START TIME AND END TIME OF PERSONAL DATA PROCESSING

Data Processing start time:

The Company will start processing Personal Data from the time of receiving the Personal Data.

Data Processing end time:

Until the completion of the purposes for which the data was collected or until necessary to comply
with statutory obligations and to resolve any dispute or until the information provided is requested
to be deleted by the Data Subject.
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DATA SUBJECT’S RIGHTS AND OBLIGATIONS

Data Subject’s Rights

Under Privacy Laws, as a Data Subject, the Partners have the following rights:

(@)

(b)

(©)

(d)

(€)

()

(9)

(h)

Right to be informed

The Partners have the right to be informed of the Partners’ Personal Data Processing, unless
otherwise provided by law. The Partners have the right to be informed about how we use
the Partners’ Personal Data and rights of the Partners in a manner that is clear, transparent
and simple to understand. Therefore, we provide the Partners with the information
contained in this Privacy Policy.

Right to give consent

The Partners have the right to consent or not to consent to the processing of the Partners’
Personal Data, except as provided in Article 9 of this Privacy Policy.

Right to access

The Partners have the right to access his/her Personal Data in order to view, modify, or
request the modification of his/her Personal Data, unless otherwise provided by law.

Right to withdraw consent
The Partners has the right to withdraw his/her consent unless otherwise provided by law.
Right to delete personal data

The Partners have the right to delete or request the deletion of his/her Personal Data, unless
otherwise provided by law.

Right to restrict the data processing

The Partners have the right to request the restriction of the processing of his/her Personal
Data, unless otherwise provided by law;

We will implement Data Processing restrictions within 72 hours upon receiving the
Partners’ request, for all Personal Data that the Partners request to restrict, unless otherwise

provided by law.
Right to obtain personal data

The Partners have the right to request us to provide him/her with his/her Personal Data,
unless otherwise provided by law.

Right to object to data processing

The Partners have the right to object to our processing of his/her Personal Data for the
purpose of preventing or restricting the disclosure or use of Personal Data for advertising
or marketing purposes, unless otherwise provided by law.

19



We will process the Partners’ request within 72 hours upon receiving the request, unless
otherwise provided by law.

(M Right to file complaints, denunciations and lawsuits

The Partners have the right to file complaints, denunciations and lawsuits as prescribed by
law.

M Right to request compensation for damages

The Partners have the right to request compensation for damages as prescribed by law when
there are violations of regulations on the protection of his/her Personal Data, unless
otherwise agreed by parties or otherwise prescribed by law

(K) Right to self-protection

The Partners have the right to self-protection according to regulations of the Civil Code,
other relevant laws, Decree 13/2023/ND-CP, and other provisions of laws, or to request
competent agencies and organizations to implement civil rights protection methods.

To exercise these rights, the Partners should contact us at the details provided below. The Partners
needs to provide proof of his/her identity and state the rights to be exercised for our support.

In the event that the Partners withdraws his/her consent, requests data deletion and/or exercises
other relevant rights with respect to any or all of the Partners’ Personal Data. The acts performed
by the Partners in accordance with these regulations may affect the Company’s ability to continue
to provide its products and services to the Partners, and The Company reserves all legal rights and
remedies of the Company in such cases. Accordingly, the Company will not be held liable to
Partners for any loss incurred and the Company’s legal rights will be expressly reserved with
respect to limitation, restriction, suspension, cancelation, or prevention of the processing of the
Partners’ Personal Data.

Obligations of Data Subjects
According to the Privacy Laws, as a Data Subject, the Partners has the following obligations:

protect your Personal Data; request other relevant organizations and individuals to protect his/her
own personal data;

respect and protect others’ Personal Data;
fully and accurately provide his/her Personal Data when he/she consents to the Data Processing;
participate in dissemination of the Personal Data protection skills; and

comply with legal regulations on the protection of the Personal Data and participate in prevention
of the violations against regulations on the protection of personal data.
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PERSONAL DATA PROCESSING WITHOUT THE CONSENT OF DATA SUBJECT

Personal Data may be processed without the consent of the Partners — as the Data Subject — as
required by law in the following cases:

(a)

(b)
(©)

(d)

(€)

in urgent cases requiring immediate processing of relevant Personal Data to protect life and
health of the Partners or others;

when Personal Data is required to be publicly disclosed in accordance with the law;

when Personal Data is processed by competent state agencies in urgent situations related
to national defense, national security, social order and safety, major disasters, dangerous
epidemics, or when there is a risk threatening security and national defense, but the
situation has not reached to the level of declaring a state of emergency; to prevent and
combat riots and terrorism, to prevent and combat crimes and law violations as prescribed
by the law;

to perform the contractual obligations of the Partners with relevant agencies, organizations
and individuals in accordance with the law; and

to serve the activities of state agencies as prescribed by specialized laws.

PROTECTION OF PERSONAL DATA

Understanding the importance of protecting personal data, the Company will regularly review and update
the management and technical measures when processing the Partners’ Personal Data.

To the best of our ability, access to Partners’ Personal Data is limited to those who need to know.
Individuals with access to the Personal Data are required to maintain the confidentiality of such
information.

UNDESIRABLE CONSEQUENCES AND DAMAGE THAT MAY OCCUR

Although the Company will do its best to protect the Partners’ Personal Data, the transmission and storage
of information is, however, vulnerable to unauthorized third-party activity. Some undesirable
consequences and damages may include, but are not limited to:

(@)

(b)

(©)

hardware and software errors in the data processing process cause loss of the Partners’ data;
security hole beyond our control, system attacked by a third party causing data leakage;

the service provider arbitrarily discloses personal data due to: carelessness or fraud; access
to websites/download apps that contain malware...

In the limited undesirable events, if an incident or violation is detected with respect to personal data, the
Company will proceed to notify relevant parties of the incident/breach within a period as prescribed
by law, and at the same time will make efforts to overcome and minimize the consequences and
damage within the Company's ability and in accordance with applicable laws.
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HOW TO CONTACT US

If a Partners wish to exercise his/her rights, have any questions, complaints or grievances, or
comments regarding this Privacy Policy and/or our processing of the Partners’ Personal Data,
please contact our Data Protection Officer at:

+ Representative Office in Hanoi City: 9th Floor, Leadvisors Place Building, 41A Ly Thai
To, Ly Thai To Ward, Hoan Kiem District, Hanoi City, Vietnam.

Attn: Data Protection Officer
Email: thuy.quach@tokyogas-asia.com

< Representative Office in Ho Chi Minh City: Room 603, 6th Floor, Central Plaza Building,
No. 17, Le Duan Street, Ben Nghe Ward, District 1, Ho Chi Minh City, Vietnam.

Attn: Data Protection Officer
Email: dao.nguyen@tokyogas-asia.com
AMENDMENTS AND SUPPLEMENTS TO POLICY
The Company reserves the right to modify this Privacy Policy from time to time if necessary. Notice
of any amendment, update, or adjustment will be updated, posted on the Company's website:

https://www.tokyogas-asia.com and/or sent to the Data Subject through other means of
communication that the Company considers appropriate.
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FORM 03 - ACKNOWLEDGEMENT AND CONSENT TO PERSONAL DATA PROCESSING
(APPLICABLE TO PARTNERS)

ACKNOWLEDGEMENT AND CONSENT TO PERSONAL DATA PROCESSING
(According to the requirements on personal data protection specified in Decree 13/2023/ND-CP)

I, Full name:

By my signature below, | acknowledge and agree to the following:

1. lacknowledge on ...................... (month, date, year), that | have read and understood the Privacy
Policy for Partners of Tokyo Gas Asia Pte. Ltd. (the “Company”) (the “Partners Privacy Policy”)
which was posted on its website: https://www.tokyogas-asia.com.

2. | give consent to the Company for carrying out Personal Data processing activities, including but not
limited to the collection, recording, analysis, certification, storage, provision, transfer, deletion, and
destruction of personal data as set out in the Partners Privacy Policy.

3. | consent for the Company to process and transfer outbound of the personal data of myself, the
authorizing persons/the authorized persons or people that | am in charge of for the following purposes:

gl wiIdIE

(Signature)

(Print Name)
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TOKYO GAS ASIAPTE. LTD.

CHINH SACH BAO VE DU LIEU CA NHAN

[danh cho Ung Vién]

Ngay 26" March 2025
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14.

15.

15.1.

15.2.

15.3.

CHINH SACH BAO VE DU LIEU CA NHAN
DANH CHO UNG VIEN

QUY DPINH CHUNG

Muc dich cta Chinh Sach Bao Vé Dir Liéu Ca Nhan danh cho Ung Vién nay 1a dé trinh bay céch
thac Cong Ty bao vé dir liéu cua ung vién theo chinh sach cua Cong Ty, quy dinh cua phap luat
Viét Nam vé bao vé dir liéu ca nhan, va tit ca céc luat hién hanh c6 lién quan dén quyén riéng tu
va bao vé dir liéu ca nhan caa Viét Nam (“Phap Luét vé Bao Vé Dir Liéu Ca Nhan”).

Thuc hién theo Nghi dinh s6 13/2023/ND-CP ctia Chinh pha vé viéc Bao vé dit liéu c4 nhan, co
hiéu lyc thi hanh ké tir ngay 01/07/2023, Cong Ty thong bao dén Ung Vién vé Chinh Sach Bao Vé
Dir Liéu Ca Nhan caa Ung Vién. Chinh Sach Bao Vé Dir Liéu Ca Nhan cua Ung Vién nay bao
gom nhitng noi dung vé Dir Liéu Ca Nhan ma Cong Ty thu thap vé Ung Vién, cach sir dung va
chia sé (néu c6) Dir Liéu Ca Nhan, cach luu trir Dit Liéu Ca Nhan, va cac quyén cia Ung Vién lién
quan dén viéc thu thap Dir Liéu Ca Nhan caa Ung Vién trugc, trong, hoic sau qué trinh tuyén dung
tai Cong Ty. Chinh Sach Bao Vé Dir Liéu Ca Nhan nay ciing mé ta cach Ung Vién c6 thé truy cap,
stra d6i va néu can thiét, ydu cau xd6a Dir Liéu C4 Nhan caa minh.

GIAI THiCH THUAT NGU

“Dir Li¢u Ca Nhan” |a bét ky thong tin nao lién quan dén Ung Vién hogc gitp xéc dinh ho dusi
dang Ky hiéu, chix viét, chir s6, hinh anh, &m thanh. Dir Liéu C4 Nhan bao gom Dir Liéu Ca Nhéan
Co Ban va Dir Liéu Ca Nhan Nhay Cam.

“Dir Liéu Ca Nhan Co Ban” bao gom: a) ho, chir dém va tén khai sinh, tén goi khac (néu co); b)
ngay, thang, nam sinh; ngay, thang, nam chét hoac mat tich; c) giéi tinh; d) noi sinh, noi ding ky
khai sinh, noi thuong trii, noi tam tr, noi ¢ hién tai, qué quan, dia chi lién hé; d) quéc tich; e) hinh
anh cua ca nhan; g) sb dién thoai, sb chirng minh nhan dan, s6 dinh danh ca nhan, so ho chiéu, sé
gidy phép lai xe, so bién sb xe, SO ma s6 thué ca nhan, sb bao hiém x& hoi, s6 thé bao hlem y té; h)
tinh trang hon nhan; i) théng tin vé mdi quan hé gia dinh (cha me, con céi); k) théng tin vé tai khoan
sb cua ca nhan; dir liéu ca nhan phan anh hoat dong, lich str hoat dong trén khdng gian mang; 1) cac
thdng tin khac gan lién véi mot con ngudi cu thé hoic gitip xac dinh mot con ngudi cu thé khong
thuoc D Liéu Ca Nhan Nhay Cam.

“Dir Liéu Ca Nhan Nhay Cam” 1a dit liéu c& nhan gan lién vai quyén riéng tu ctia ca nhan ma khi
bi xdm pham s& gy anh hudng truc tiép t6i quyén va loi ich hop phéap cia ca nhan gdom: a) quan
diém chinh tri, quan diém ton giéo; b) tinh trang sirc khoe va thong tin c& nhan duoc ghi trong ho
so bénh an, khong bao gom théng tin Ve nhém mau; c) thong tin lién quan dén ngudn gbc chang
toc, nguon gdc dan toc; d) thong tin vé dac diém di truyén duoc thira huong hoac c6 duoc cua ca
nhan; &) thong tin vé thudc tinh vat Iy, dic diém sinh hoc riéng cua ca nhan; e) théng tin vé& doi
séng tinh duc, xu hudng tinh duc cua ca nhan; g) dit liéu vé toi pham, hanh vi pham t6i dugc thu
thap, Iuu trir boi cac co quan thyc thi phép luat; h) théng tin khach hang cua té chirc tln dung, chi
nhanh ngén hang nuéc ngoai, t6 chirc cung tng dich vu trung gian thanh toén, cc t6 chuc dugc
phép khéac, gom: thong tin dinh danh khach hang theo quy dinh ciia phap luat, théng tin vé tai
khoan, thong tin vé tién guri, tai san giri, giao dich, t6 chirc, ca nhan 1a bén bao dam tai t6 chirc tin
dung, chi nhanh ngan hang, t6 chtc cung tng dich vu thanh toan; i) dit liéu vé vi tri cua ca nhan
duge xac dinh qua dich vu dinh vi; k) dit liéu ca nhan khac duoc phap luat quy dinh can c6 bién
phap bao mat dac biét.
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15.4.
15.5.

15.6.

15.7.

15.8.

16.

16.1.

“Chii Thé Dir Liéu” 1a ca nhan duoc Dir Liéu Ca Nhan phan anh.

“Ung Vién” la tat ca cac ca nhan ¢ nhu cau tim viéc 1am va c6 nhu cau (g tuyén vao cac vj tri
lam viéc cua Cong Ty.

“Xir Iy Dir Liéu Ca Nhan” hay “Xir Iy Dir liéu” 1a mot hoac nhiéu hoat dong tac dong tai dir liéu
nhu thu thap, ghi, phan tich, xac nhan, luu tri¥, chinh sira, cdng khai, két hop, truy cap, truy xuat,
ma hda, giai ma, sao chép, chia s¢, truyén dua, cung cap, chuyén giao, x6a, hiy, hoic cac hanh
dong khéc cd lién quan.

“Cong Ty” hodc “chung t6i” Ia Cong ty Tokyo Gas Asia Pte. Ltd., Tokyo Gas Co., Ltd., cac chi
nhanh va péng ty lién két bao gom cac Van Phong Pai Dién cua Tokyo Gas Asia Pte. Ltd. Tai
Thanh pho Ha Noi va Thanh pho Ho Chi Minh, véi cac thong tin nhu sau:

Tokyo Gas Asia Pte. Ltd., la mot doanh nghiép dugc thanh Iap theo phap luat Singapore, Giay
phép thanh 1ap $6 201436775R do Co quan quan ly Ké toan va Doanh nghiép Singapore (ACRA)
cip lan dau ngay 10/12/2014, c6 dia chi tru s chinh tai 50 Raffles Place, #06-05/06 Singapore
Land Tower, Singapore (048623).

Tokyo Gas Co., Ltd., 1a mot doanh nghiép dugc thanh 1ap theo phap luat Nhat Ban, ¢o6 dia chi tru
s¢ chinh tai 1-5-20 Kaigan, Minato-ku, Tokyo 105-8527, Nhat Ban.

Vin phong dai dién tai Thanh phé Ha Ni co Gidy phép thanh l1ap vin phong dai di¢n cua thuong
nhan nudc ngoai tai Viét Nam s6 01-02884-01 do S¢ Cong thwong Thanh phd Ha Noi cap lan dau
ngay 18/06/2018.

Vin phong dai dién tai Thanh phé H(‘f) Chi Minh c6 Giy phép thanh lap vin phong dai dién cua
thuong nhan nuéc ngoai tai Viét Nam so 79-05182-02 do S¢ Cong thwong Thanh pho H6 Chi Minh
cap lan dau ngay 13/07/2018.

“Bd Phan Phy Trach Bao V¢ Dir Liéu Ca Nhan (DPO)” c6 nghia la mét hoac nhiéu ca nhan do
Cong Ty chi dinh dé¢ dam bao rang Cong Ty tudn thu quy dinh cua Phép Luat vé Bao V¢ Dir Li¢u
Céa Nhan.

LOAI DU’ LIEU CA NHAN PUQC THU THAP VA CACH THUC THU THAP DU LIEU
CA NHAN

Dé Cong Tyco thé tlen hanh hoat dong tuyén dung, , Cong Ty va/hoac bén xu ly dix ligu ma Cong
Ty 1y quyén co6 thé can phai va/hodc dugc yéu cau phai thu thap Dir Liéu Ca Nhan, bao gom: (i)
Dir Liéu Ca Nhan Co Ban va (ii) Dir Liéu Ca Nhan Nhay Cam c6 lién quan dén Ung Vién.

Dt Liéu Qé Nhan c6 thé dugc thu thap va xu ly la cac loai thong tin duoc liét ké dudi day va co
thé thay doi tuy thudc vao tirng thoi diém:

6] Dir Liéu C4 Nhan Co Ban bao gom: ho, chir dém va tén khai sinh, tén goi khac (néu co);
ngay, thang, nam sinh; gi(')’i tinh; noi sinh; noi dang ky khai sinh; noi thuong trd; noi tam
trd; noi ¢ hi¢n tai; qué quan; dia chi lién hé; quéc tich; hinh anh cia ca nhan; s6 dién thoai;
s6 chimg minh thu nhén dén; s6 dinh danh ca nhan; 50 ho chiéu; so glay phép lai xe; S6
bién s6 xe; ma s6 thué ca nhan; sé bao hiém xa hoi; sé the bao hiém y té; qua trinh dao tao
va bang cép, kinh nghiém lam viéc va chuyén mon (bao gom thu gioi thi¢u), chung chi tot
nghiép dai hoc; va cac thong tin khac ma Ung Vién ty nguyén cung cap thong qua CV/so
yeu ly lich hogc don tng tuyén; thong tin the hién su phi hop cua Ung Vién véi vi tri u:ng
tuyén; ma sb thué; lich sir cong viéc (bao gom lich sir vi tri, chirc danh, ngay hiéu luc va
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16.2.

17.

17.1.

(9)

(h)

)

nhém tra luong theo phan) tinh trang hdn nhén; chi tiét vé cac thanh vién gia dinh (cha me,
con céi); théng tin veé tai khoan so cta c& nhén; dir liéu vé hoat dong cua cd nhan trén khong
gian mang va cac thong tin lién quan khac.

Trong truong hop Ung Vién dugc moi tham gia céc bai kiém tra hoic danh gia nang luc
theo yéu cau cua vi tri tuyén dung hozc tly thudc vao tinh chat cua vi tri, “Dir Liéu Cé
Nhan” ciing bao gém thdng tin do Ung Vién cung cap trong qua trinh klem tra hodc phan
hoi, két qua danh gia, cting nhu két qua cudi cung ciia Ung Vién, diém s va cac dic diém
cta hd so ¢4 nhan, bao gom dac diém tinh cach va ky ning mém (chang han nhu lam viéc
nhom, séng tao, quyét doan, muc do tin cay, kha nang thich tng), k§ nang hop ly, hiéu suat
lam viéc, trinh &6 ngdn ngit, mtc do hiéu biét, bao gom ban ghi am hoac hinh anh (ma Ung
Vién di dugc thong bao va dong y ghi &m, quay phim) hoic cac thong tin lién quan khac;

Y kién va nhan xét cua Ung Vién trong qué trinh tuyén dung, ngoai trir quan diém chinh
tri va ton giao;

Bat ky thong tin nao khac ma Cong Ty nam giit lién quan d¢én Ung vién; va

Dir Li¢u Ca Nhan Nhay Cam bao gom thdng tin vé ngudn gbc dan toc; ly lich tu phap
duoc cap boi cac co quan c6 tham quyén;

Luweu y: Khi Ung Vién cung cap Di# liéu ca nhan cia bt ky Bén Thir Ba nao cho ching toi
(thanh vién gia dinh, ngwoi tham khao/qudn Iy trieée cua Ung Vién), Ung Vién dai dién va
dam bao rang Ung Vién da cé dwot su dong Y hodc si cho phép can thiét tir Bén Thiz Ba
dé dé chia sé va chuyén dir liéu c& nhan cua ho cho ching toi xi Iy di liéu d6 theo Chinh
sach nay.

Cong Ty va/hoic bén xu ly dit liéu ma Cong Ty 1y quyén cd thé thu thap dir liéu ca nhan caa Ung
Vién theo céc cach sau:

(€)
()

(9)

(h)

do Ung Vién truc tiép cung cap;

dugc Ung Vién dang tai cong khai thdng qua cac hd so da tao trén cac nén tang truyén
thong x4 hoi lién quan dén viéc 1am va bang tin viéc 1am (nhu LinkedIn, Anphabe, hoic
Facebook);

duogc cung cap bai cac bén tha ba, chang han nhu cong ty cung @ng dich vy tuyén dung,
hozc ngudi sir dung lao dong cii cuia Ung Vién va céc cong ty cung cap thdng tin tin dung
véi sy dong y cua Ung Vién; va

tir camera an ninh trong pham vi khuén vién cua Cong Ty.

XU LY DU LIEU CA NHAN

Cac Muc Pich Xir Ly Dir Liéu

Cong Ty s&/c thé thu thap, st dung, tiét 16 va/hoac xir ly Dix Ligu Ca Nhan ciia Ung Vién cho mot
hoac nhiéu muc dich sau:

(@)

Panh gia Ung Vién dé tuyén dung vao cac vi tri tai Cong Ty trong ting thoi ky;

(iv) dua ra cac quyét dinh vé tuyén dung hodc cac quyét dinh khac lién quan dén tuyén
dung (bao gom kiém tra lich str lam viéc, xac minh thong tin Ung Vién, kiém tra
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17.2.

18.

18.1.

18.2.

19.

19.1.

hoc vén, 1y lich tu phap, hodc kiémltra ly lich cu thé hon theo yéu céu); cung cép
tham chi€u vé nguodi lao dong va kiém tra/tham tra 1y lich;

(v) xac dinh sy phu hop, du tu cach hodc trinh d¢ dé tuyén dung vao Cong Ty;

(vi) quan 1y quyén loi cia Ung Vién; tao tai khoan s6 va cac ho so khac cho Ung Vién
khi dugc tuyén dung vao lam viéc tai Cong Ty;

(b)  thong bao/lién hé v6i Ung Vién dé trao doi vé viéc g tuyén ctia ing vién tai Cong Ty

theo quy trinh tuyén dung trong timg thoi ky;

(c)  thong bao cho Ung Vién v& céc co hdi viée 1am phu hop voi Dir Liéu Ca Nhan cia Ung
Vién va Cong Ty cho rang c6 thé Ung Vién quan tam trong twong lai; va

(d)  thuc hién cac quyén, nghia vu cia Cong Ty phat sinh tir bat ky hop dong, thoa thuan nao
duoc ky két gitta Cong Ty va Ung Vién, néu co.

Cach thac Xir Ly Dir Liéu Ca Nhan

Ty ting thoi diém va tiy theo timg muc dich ké trén, Cong Ty va/hoac bén xi ly dix ligu ma Cong

Ty uy quyén co thé thuc hi¢n mot hoac nhiéu hoat dong tac dong t6éi dix liéu ca nhén, nhu: thu thap,

ghi, phan tich, xac nhén, luu trir, chinh stra, cﬁng khai, kﬁt hop, truy cap, truy xuat, thu hoi, ma héa,

giai md, sao chép, chia s¢, truyén dua, cung cap, chuyén giao, x0a, huy dir liéu ca nhan hoac cac

hanh dong khac co lién quan.

Cac hoat dong Xur Ly Dir Liéu Ca Nhan co thé duoc Cong Ty thuc hién theo cach thic tu dong

hoac khong tu dong, bang cac phuong tién di¢n tir hodc cac cach thuc thu cong hoac bat ky cach

thirc nao khac ma Coéng Ty va/hoic bén xir Iy dir liéu ma Céng Ty uy quyen cho la phu hop.

CHUYEN DU LIEU CA NHAN RA NUOC NGOAI

Cic Muc Pich Chuyén Dir Li¢u Ca Nhan Ra Nuéc Ngoai

Cong Ty s&/c6 thé chuyén Dir Liéu Ca Nhan cua Ung Vién ra nudc ngoai cho Cong Ty nham mot
hoac nhiéu muc dich sau:

(c) quan ly thong tin cua Ung Vién va quy trinh tuyén dung; va

(d) cac muc dich khac s& duoc théng bao cu thé khi can thiét.

Cich thirc Chuyén Dir Li¢u C4a Nhan Ra Nwéc Ngoai

Tuy timg thoi diém va tiy theo ting muc dich ké trén, Cong Ty c6 thé thuc hién viéc chuyép dir
liéu ca nhan cho Cong Ty bang cac phuong ti€n dién tir hoac cac cach thire thi cong hodc bat ky
cach thirc nao khac ma Cong Ty cho la phu hop.

CAC BEN LIEN QUAN PEN VIEC XU LY DU LIEU CA NHAN

Céc t6 chirc, ca nhan dugc xur ly dir liéu ca nhan bao gom Cong Ty va c4c t6 chirc, ca nhan lién
quan nhu sau:

{)) nhan vién, nguoi lao dong cua Cong Ty;
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19.2.

20.

20.1.

20.2.

21.

21.1.

(K) cac cong ty lién két cua Cong Ty;

() cac ¢b Vél} chuyén mén (chéng han nhu kiém toan va luét su) cia Cong Ty hodc cac cong
ty lién két cua Cong Ty (chang han nhu Baker McKenzie va Nishimura & Asahi
(Gaikokuho Kyodo Jigyo));

(m)  cdng ty cung ung dich vu tuyén dung

(n) t6 chirc tin dung, to chtrc cung cép dich vu trung gian thanh toan;

(0)  dai ly, nha thau hogc bén thir ba cung cap dich vu nhu vién thong, van chuyén, luu tri,
tuyén dung, du lich, dich thuét, v¢ sinh, bao hiém, y t&, cong nghé thong tin, cho thué thict
bi, xt 1y dit li¢u, thanh toan, tra luong, dao tao, luu trircho Cong Ty hodc bat ky cong ty

lién két nao cua Cong Ty;

(p) bat ky bén nao nhan chuyén nhuong hoic cd thé nhan chuyén nhuong céc quyén va nghia
vu cua Cong Ty hodc bat ky cong ty lién két nao cia Cong Ty;

(o) cac bén thir ba tim kiém tham chiéu vé Ung Vién lién quan dén cac Ung Vién cii ciia Cong
Ty; va
(n c4 nhén, co quan c6 thim quyén hodc co quan quan Iy hodc bén thir ba ma Cong Ty duoc

phép hoic bit budc phai tiét 16 theo quy dinh phép luat.

Khi tiét 16 Dir Ligu Ca Nhan cua Ung Vién cho bén thi ba, Cong Ty dam bao ring cac bén thi ba
s& bao mat Dir Liéu Ca Nhan ciia Ung Vién khoi cac hanh vi truy cap, thu thap, sir dung, tiét 19,
xu |y thong tin dix liéu trai phép hodc cac rui ro twong ty va chi luu gilt Dir Li¢u Ca Nhan cua Ung
Vién trong thoi han can thiét dé dat dugc cac muc dich duoc dé cap o trén.

THOI GIAN BAT PAU, THOI GIAN KET THUC XU LY DU LIEU CA NHAN
Thoi gian bat dau Xu Ly Dir Liéu:

Cong Ty s& bat dau xu ly Dix Liéu C4 Nhan ké tir thoi diém nhan duoc Dir Liéu Ca Nhan.
Thoi gian két thac Xir Ly Dir Liéu:

Cho dén thoi diém hoan thanh cac muc dich quy dinh tai Piéu 4.1 va Piéu 5.1 hoic cho dén khi
can thiét dé tuan thu cac nghia vu luat dinh va dé gidi quyét bat ky tranh chap nao hozc cho dén khi
Ung Vién c6 yéu cau xoa thong tin dugc cung cap.

CAC QUYEN VA NGHIiA VU CUA CHU THE DU LIEU
Quyén ciia Chi Thé Dir Liéu

Theo Phap Luat vé Bao Vé Dit Li¢u Ca Nhan, Vi tu céch la Chu Thé Dir Liéu, Ung Vién c6 cac
guyén sau day:

() Quyén dwort biét

Ung Vién ¢6 quyén duoc biét vé viéc Xir Ly Di Liéu C4 Nhan cia minh, trir truong hop
phap luat co quy dinh khéc. Ung Vién c6 quyen dugc thong bao vé cach thirc Cong Ty sur
dung dit liéu ca nhan cua Ung Vién va céc quyén cua Ung Vién theo cach thuec ré rang,
minh bach va don gian d& hiéu. Do d6, Cong Ty cung cap cho Ung Vién théng tin trong
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(m)

(n)

(0)

(p)

(@)

(r)

(s)

(t)

(u)

Chinh Sé&ch Bao Vé Dur Liéu Ca Nhéan nay.

Quyén dong y

Ung Vién c6 quyén dong ¥ hodc khong dong ¥ cho phép xir Iy Dix Ligu Ca Nhan cia minh,
trir trudng hop quy dinh tai Biéu 8 cua Chinh Sach Bao Vé Dir Liéu Ca Nhan Cua Ung
Vién nay.

Quyén truy cdp

Ung Vién c6 quyén truy cap dé xem, chinh stra hoac yéu cau chinh stra Dir Liéu C4 Nhan
cuaa minh, trir truong hgp phap luat co quy dinh khéac .

Quyén rdt lai sw dong y
Ung Vién duoc quyén rat lai sy ddng y ciia minh, trir truong hop luat ¢ quy dinh khac.
Quyén xda d ligu

Ung Vién cd quyén x6a hoac yéu cau x6a Dir Liéu Ca Nhan caa minh, trir truong hop phép
luat co6 quy dinh khéc.

Quyén gidi han Xir Ly Di# Ligu

Ung Vién c6 quyén yéu cau han ché viéc Xt Ly Dir Liéu C4 Nhan cua minh, trir truong
hop phép luat c6 quy dinh khéc; va

Cong Ty s& han ché viéc Xur Ly Dit Ligu trong vong 72 gio sau khi nhan duoc yéu cau, doi
véi toan bo Dir Liéu Ca Nhan ma Ung Vién yéu cau han ché, trir truong hop phap luat co
quy dinh khac.

Quyén yéu cdu cung cap di ligu

Ung Vién c6 quyén yéu cau Cong Ty cung cip cho Ung Vién Dir Liéu Ca Nhan cua minh,
trir treong hop phap luat co quy dinh khac.

Quyén phdn doi xir ly di# liéu

Ung Vién c6 quyen phan déi viéc Xu Ly Dit Liéu Ca Nhan cia minh nhim ngan chan hogc
han ché tiet 10 D Liéu Ca Nhan hoac st dung cho muc dich quang céo, tiep thi, trir truong
hop luat c6 quy dinh khéc.

Cong Ty s& thuc hién yéu cau ciia Ung Vién trong vong 72 gio ké tir khi nhan dugc yéu
cau, tru truong hop phép luat c6 quy dinh khéc.

Quyén khiéu nai, té céo, khadi ki¢n

Ung Vién c6 quyén khiéu nai, td cao hoac khai kién theo quy dinh cua phép luat.

Quyén yéu cdu bai thwong thiét hai

Ung Vién c6 quyén yéu cau boi thuong thiét hai theo quy dinh caa phép luat khi xay ra vi

pham quy dinh vérbéo vé Dir Liéu Ca Nhan cta minh, trir truong hop co thoa thuan khac
gitta Cong Ty va Ung Vién hoac luat c6 quy dinh khéac.
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21.2.

22.

(v) Quyén tu bdo vé

Ung Vién c6 quyén ty bao vé theo quy dinh ciia Bo luat Dan su, luat khac c6 lién quan,
Nghi dinh 13/2023/ND-CP, va nhitng quy dinh phap luat khac, hoac yéu cau co quan, to
chuc ¢ tham quyén thuc hién cac phuong thirc bao vé quyén dan su theo quy dinh tai Biéu
11 B6 luat Dan su.

Khi Ung Vién mudn truy cap va/hoic chinh sira hoic xda Dir Liéu Ca Nhan cua Ung Vién hién do
Cong Ty nam giir hoic kiém soat, dé c6 thé giai quyét yéu cau caa Ung Vién, Cong Ty s& can co
day du thong tin cua Ung Vién nham xac dinh danh tinh ciing nhu ban chat yéu cau cia Ung Vién.
Trong truong hop Ung Vién rt lai sy dong y caa minh, yéu cau xoé dit liéu va/hoic thyuc hién cac
quyén khac cé lién quan ddi voi bat ky hozc tit ca cac Dir Liéu Ca Nhan cua Ung Vién. Cac hanh
vi dugc thuc hién bai Ung Vién theo quy dinh nay c6 thé dong nghia véi viéc Cong Ty khong thé
thuc hién duoc cac muc dich duogc quy dinh tai Piéu 4.1 va Diéu 5.1. Diéu ndy cd thé anh husng
dén qué trinh ung tuyén caa Ung Vién.

Nghia vu ciia Chi Thé Dir Ligu

Theo Phap Luat vé Bao Vé Dir Liéu Ca Nhan, véi tu cach 1a Cha Thé Dir Liéu, Ung Vién c6 cac
nghia vu sau day:

) Tu bao vé Dit Liéu Ca Nhan cua minh; yéu cau céc td chirc, ca nhan khac ¢ lién quan bao
vé dix liéu ca nhan caa minh;

(9) Toén trong, bao vé Dt Liéu C& Nhén cta nguoi khac;
(h) Cung cip day du, chinh xac Dir Liéu Ca Nhan khi dong y cho phép xu Iy Dit Liéu Ca Nhan;

(i) Thuc hién quy dinh cua phap luat vé bio v¢ Dix Ligu Ca Nhan va tham gia phong, chéng
cac hanh vi vi pham quy dinh vé bao vé dir liéu ca nhan.

XU LY DU LIEU CA NHAN TRONG TRUONG HQP KHONG CAN SU PONG Y CUA
CHU THE DU LIEU

Dir Liéu Ca Nhan c6 thé duoc xir Iy ma khong can sy dong y cua Ung Vién — voi tu céch 1a Chu
Thé D Liéu — theo quy dinh cta phép luat trong cac truong hop sau:

) trong truong hop khan cap, can xir Iy ngay dir liéu ca nhan c6 lién quan dé bao vé tinh
mang, suc khoe cia Ung Vién hoic nguoi khac.

() viéc cong khai dir liéu ca nhan theo quy dinh cta phéap luat.

(h) viéc xur Iy Dit Li¢u Ca Nhan cia co quan nha nuéc ¢6 tham quyén trong truong hop tinh
trang khan Cap vé qudc phong, an ninh quéc gia, trat tw an toan xa hoi, tham hoa lon, dich
bénh nguy hiém; khi c6 nguy co de doa an ninh, quoc phong nhung chua dén muc ban b
tinh trang khan cap; phong, chéng bao loan, khang bé, phong, chéng toi pham va vi pham
phap luat theo quy dinh cta phap luat.

(i) dé thuc hién nghia vu theo hop ddng cia Ung Vién véi co quan, t6 chac, ca nhan c6 lién
quan theo quy dinh cua luat.

{)) phuc vu hoat dong cua co quan nha nudce da dugce quy dinh theo luat chuyén nganh.
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23.

23.1.

23.2.

24,

24.1.

24.2.

25.

BAO VE DU LIEU CA NHAN

Hiéu dugc tim quan trong cua viéc bao vé dit lidu ca nhan, Cong Ty s& thudng xuyén xem xét va
cap nhat cac bién phap quan Iy va k¥ thuat khi xu Iy Dix Liéu Ca Nhan caa Ung Vién.

Trong moi kha nang cua chung t6i, sy truy cap vao Dt Liéu Ca Nhan cua Ung Vién dugc gidi han
doi véi nhimg nguoi can bict. Nhitng ca nhan voi quyen truy cap vao Dir Lieu Ca Nhan dugc yéu
cau phai gitr bao mat doi vai thong tin do.

HAU QUA, THIET HAI KHONG MONG MUON CO KHA NANG XAY RA

Mic di Cong Ty s& lam t6t nhét cd thé bao vé Dit Liéu Ca Nhan cua Ung Vién, tuy nhién, viéc luu
chuyén va luu trit thdng tin de bi tdc dong boi hoat dong trai phép cua bén tha ba. Mot vai hau qua
va thiét hai khéng mong mudn cé thé gdm, nhung khong giéi han:

(d)  13i phan ciing, phan mém trong qua trinh Xir Ly Dit Liéu lam mét dix liéu ciia nha cung cap
dich vy;
(e) 15 hdng bao mat nam ngoai tim kiém soét cua ching t6i, hé thdng bi bén thir ba tan cong

gay ro ri dix liéu;

) nha cung cap dich vu tu y tiét 16 Dir Li¢u Ca Nhan do: bét can hogc lira dao; truy cap céc
trang web/tai ing dung cé chira phan mém doc hai. ..

Trong truong hop han hitu ngoai y muon, néu xay ra sy c6 hogc phét hién hanh vi vi pham doi voi
Dir Li¢u Ca Nhan, Cong Ty sg tien hanh thdng bao su co/hanh vi vi pham den cac bén lién quan
trong th()ri har} quy dinh cta phép luat, dong thoi sé no luc khac phuc, ngan chan hau qua, thiét hai
& muc toi thiéu trong kha nang cta Cong Ty va theo phap luat hién hanh.

CACH THUC LIEN HE VOI CONG TY

Néu Ung Vién mudn thuc hién cac quyén cua minh, hoic c6 bat ky cau hoi, phan nan, khiéu nai
hodc nhan xét gi vé Chinh Sach Bao Vé Dir Liéu Ca Nhan cua Ung Vién nay va/hoic viéc Cong
Ty xir Iy Dix Liéu Ca Nhan caa Ung Vién, vui long lién hé voi Bo Phan Phu Trach Bao Vé Dir Liéu
Céa Nhan cua Cong Ty tai:

% VPPBD tai Thanh phé Ha Noi: Tang 9, toa nha Leadvisors Place, 41A Ly Théi T6, phuong
Ly Thai T6, Quan Hoan Kiém, thanh pho Ha Noi, Viét Nam.

Ngudoi nhan: B6 Phan Phy Trach Bao Vé Dir Liéu
Email: thuy.quach@tokyogas-asia.com

< VPDD tai Thanh phd Ho Chi Minh: Phong 603, lau 6, toa nha Central Plaza, s6 17, duong
Lé Duan, Phuong Bén Nghé, Quan 1, Thanh phé H6 Chi Minh, Viét Nam.

Nguoi nhan: B6 Phan Phu Trach Bao Vé Dir Liéu

Email: dao.nguyen@tokyogas-asia.com
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26.

SUA POIL, BO SUNG CHINH SACH

Cong Ty c6 quyén diéu chinh Chinh Sach Bao Vé Dit Liéu C4 Nhan nay tuy timg thoi diém néu
can thiét. Thong bao vé bt ky su stra ddi, cap nhét hoac diéu chinh nao s& duoc cap nhat, dang tai
trén trang dién tr cia Cong Ty tai: https://www.tokyogas-asia.com va/hodc thong bao cho Ung
Vién thong qua cac phuong tién lién lac ma Cong Ty cho la phu hop.
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BIEU MAU 02 - XAC NHAN VA D()NQ Y VE XU LY DU LIEU CA NHAN
(4p dung cho Ung Vién)

XAC NHAN VA PONG Y VE XU LY DU LIEU CA NHAN

(Theo yéu cau vé bao vé dir liéu ca nhan dwoc quy dinh tai Nghi dinh 13/2023/ND-CP)

T6i, ho tén:

Bing chir ky ciia tdi dwéi day, tdi xac nhan va dong y véi nhirng diéu sau:

4.

T6i thira nhan rﬁng Vao ngay ... thang ... nam ..., t6i d3 nhan dugc mot ban sao ctia Thong bao vé
Bao Vé Dir Liéu Ca Nhan danh cho Ung Vién dugc ban hanh boi Tokyo Gas Asia Pte. Ltd., déng
thoi toi di doc va hiéu Chinh Sach Bao Vé Dir Liéu Ca Nhan danh cho Ung Vién ciia Cong Ty
Tokyo Gas Asia Pte. Ltd. (“Cong Ty”) (“Chinh Sach Bao V& Dir Liéu Ca Nhan danh cho Ung
Vién”) duogc dang tai cong khai trén website cua Cong Ty: https://www.tokyogas-asia.com.

Toi chap thuan viéc Cong Ty thuc hién cac hoat dong Xir Ly Di Liéu Ca Nhan, bao goém nhung
khéng gisi han viéc thu thap, ghi, phan tich, xac nhan, luu trit, cung cap, chuyén giao, x6a, huy Dit
Liéu Ca Nhan nhu da quy dinh trong Chinh Sach Bao Vé Dir Liéu Ca Nhan danh cho Ung Vién.

Toi chap thuan cho Cong Ty xir ly dit liéu c& nhan va/hoic chuyén ra nudc ngoai dir liéu ca nhan
cua toi dé phuc vu cho cac muc dich nhu sau:

STT Muc dich Pong y Khéng dong y

4. Phuc vu viéc tuyén dung gitra t6i véi Cong Ty bao
gom ca viéc lién lac va giii thong bao cho toi

5. Thuc hién cic quyén, nghia vu ctia Cong ty phat
sinh tir bat ky hop dong, thoa thuin dwoc ky két
giita Cong ty va Ung Vién, néu co.

6. Théng bao cho Ung Vién vé cac co hoi viée 1am
phu hop véi Dit liéu ¢4 nhan cua Ung Vién va Cong
ty cho ring c6 thé Ung Vién quan tim trong tuong
lai.

NOaY:cooee e e

(Chit ky)

(Ho tén)
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TOKYO GAS ASIAPTE. LTD.

CHINH SACH BAO VE DU LIEU CA NHAN

[danh cho Pi Tac]

Ngay 26™ March 2025
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CHINH SACH BAO VE DU LIEU CA NHAN

DANH CHO POI TAC

QUY PINH CHUNG

Cong ty Tokyo Gas Asia Pte. Ltd. (bao gdm Vin phong dai dién tai Thanh phé Ha Noi va Thanh
phd Ho Chi Minh) hiéu duoc tam quan trong va ludn ton trong quyén riéng tu cua cac ddi tac kinh
doanh (bao gom céac nha cung cip, bén tu van, v.v.) hodc ngudi lién hé ctia d6i tac kinh doanh (sau
day goi chung 1a “Pdi Tac”). Chung t6i cam két bao vé Dir Liéu C4 Nhan cia Ddi Tac theo quy
dinh ctia phap luat Viét Nam ciing nhu cic yéu cau nghiém ngit cta ching toi.

Thuyc hién theo Nghi dinh s 13/2023/ND-CP cua Chinh phu vé viéc Bao vé dit liéu ca nhan, ¢
hiéu lyc thi hanh ké tir ngay 01/07/2023, Céng Ty xin tran trong thong bio Chinh sach bao vé dit
lidu ca nhan danh cho P6i Tac (“Chinh Sach Bao Vé Dir Liéu Ca Nhan”). Muc dich ctia Chinh
Sach Bao Vé Dir Liéu Ca Nhan nay la dé trinh bay cach thirc Cong Ty bao vé dit lidu ciia Pdi Tac
theo chinh sach cua Cong Ty, quy dinh cua phap luat Viét Nam vé bao vé dit liéu ca nhan, va tt
ca cac ludt hién hanh c6 lién quan dén quyén riéng tu va bao vé dit liéu c4 nhan cua Viét Nam
(“Phap Luit vé Bao Vé Dir Liéu Ca Nhan”).

GIAI THICH THUAT NGU

“Dir Li¢u C4 Nhan” 1a bt ky thong tin nao lién quan dén D4i Tac hodc gitp nhan dién ho dudi dang ky
hi€u, chir viet, chir s0, hinh anh, am thanh. Dt Li¢u Ca Nhan bao gom Dit Liéu Ca Nhan Co Ban
va Dt Liéu Ca Nhan Nhay Cam.

“Dir Liéu Ca Nhan Co Ban” bao gdm: a) Ho, chit dém va tén khai sinh, tén goi khac (néu c6); b) Ngay,
thang, ndm sinh; ngay, thang, nim chét hodc mat tich; c) Gidi tinh; d) Noi sinh, noi ding ky khai
sinh, noi thuong trd, noi tam tra, noi ¢ hién tai, qué quan, dia chi lién h¢; d) Quoc tich; ) Hinh anh
cta ca nhan; g) S6 dién thoai, sO chimg minh nhan dén, s6 dinh danh ca nhan, s0 ho Chleu s6 gidy
phép lai xe, s6 bién s xe, sO ma 8o thué c4 nhan, s6 bao hiém xa hoi, sb thé bao hiém y 1 té; h) Tinh
trang hon nhan; i) Thong tin vé mdi quan hé gia dinh (cha me, con cai); k) Thong tin vé tai khoan
s0 cua ca nhan; dir liéu ca nhan phan anh hoat dong, lich sir hoat dong trén khong gian mang; 1)
Cac thong tin khac gin lién véi mot con ngudi cu thé hodc gitp xac dinh mot con ngudi cu thé
khong thudc Dir Li¢u Ca Nhan Nhay Cam.

“Dir Li¢u Ca Nhan Nhay Cam” 14 dit liéu c4 nhan gin lién voi quyén riéng tu ciia ci nhan ma khi bi xam
pham s€ géy anh huong truc tiép t6i quyén va loi ich hop phap cia ca nhan gf)m a) Quan diém
chinh tri, quan diém ton gido; b) Tinh trang strc khoe va doi tu dugc ghi trong hé so bénh an, khong
bao gdm thong tin Ve nhom mau; ¢) Théng tin lién quan dén ngudn gdc ching toc, ngudn gde dan
toc; d) Thong tin vé dic diém di truyén dugc thira huong hodc ¢6 duge clia ca nhan; d) Thong tin
vé thudc tinh vat ly, dac diém sinh hoc riéng cua ca nhan; e¢) Thong tin vé doi séng tinh duc, xu
hudng tinh duc ciia ca nhan; g) Dit liéu vé toi pham, hanh vi pham t0i dugce thu thap, luu trir boi
cac co quan thyc thi phap luat; h) Thong tin khach hang cua t6 chirc tin dung, chi nhanh ngan hang
nude ngoai, to chic cung tng dich vu trung gian thanh toéan, cac to chirc duge phép khac, gom:
thong tin dinh danh khach hang theo quy dinh ciia phap luat, thong tin vé tai khoan, thong tin vé
tién giri, thong tin vé tai san giri, thong tin vé giao dich, thong tin vé t6 chirc, ca nhan 1a bén bao
dam tai to chtrc tin dung, chi nhanh ngan hang, t6 chirc cung tng dich vy trung gian thanh toan; i)
Dit liéu v& vi trf ciia ¢4 nhan duoc xéc dinh qua dich vu dinh vi; k) Dir liéu ca nhan khac dugc phap
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luat quy dinh 1a dic thu va cin ¢ bién phap bao mat can thiét.
“Chii Thé Dir Liéu” 13 ca nhan dugc Dit Liéu C4 Nhan phan anh.

“Pdi Tac” dugc nhic dén tai Didu 1 & trén la ca nhan hodc t6 chirc c6 nhu cau tiép can, tim hiéu, ding ky,
giao dich, cung cap san pham, dich vu cho Cong Ty, hodc ¢6 lién quan trong quy trinh hoat dong,
cung cip cac san pham, dich vu cho Cong Ty, bao gdm cac ddi tac kinh doanh va nha cung cip
hang hoa va dich vu cta Cong Ty.

“Xir Ly Dir Li¢u Ca Nhén” hay “Xir Ly Dir Liéu” 1a mot hodc nhiéu hoat dong tic dong toi dir liéu nhu
thu thap, gh1 phan tich, xac nhén, luu trl, chinh sura, tlet 16, két hop, truy cap, truy xudt, thu hoi,
ma hoa, giai ma, sao chép, chia sé, truyén duwa, cung cip, chuyén giao, x0a, hity, hodc cac hanh
déng khéc cd lién quan.

“Cong Ty” hodc “chiing t6i” 1a Cong ty Tokyo Gas Asia Pte. Ltd., Tokyo Gas Co., Ltd., va cac Van Phong
Pai Dién ctia Tokyo Gas Asia Pte. Ltd. tai Thanh pho Ha Noi va Thanh pho H6 Chi Minh, véi cac
thong tin nhu sau:

Tokyo Gas Asia Pte. Ltd. la mot doanh nghiép dugc thanh 1ap theo phép luat Singapore, Gidy
phép thanh lap 50 201436775R do Co quan quan 1y Ké toan va Doanh nghiép Singapore (ACRA)
cép 1an dau ngay 10/12/2014, c6 dia chi tru so chinh tai 9 Raffles Place, #22-03 Republic Plaza,
Singapore (048619).

Tokyo Gas Co., Ltd., la mdt doanh nghiép dugc thanh 14p theo phap luat Nhat Ban, c6 dia chi tru
so chinh tai 1-5-20 Kaigan, Minato-ku, Tokyo 105-8527, Nhat Ban.

Van phong dai di€n tai Thanh phé Ha Nbi c6 Gidy phép thanh lap vin phong dai dién cua thuong
nhan nudce ngoai tai Viét Nam s6 01-02884-01 do S¢ Cong thuong Thanh pho Ha Noi cap lan dau
ngay 18/06/2018.

Vin phong dai dién tai Thanh phd H(T) Chi Minh c6 Gidy phép thanh 14p vin phong dai dién cua
thuong nhan nude ngoai tai Viét Nam s6 79-05182-02 do S& Cong thwong Thanh phd H6 Chi Minh
cap lan dau ngay 13/07/2018.

“Bo Phin Phy Trach Bao V€ Dir Li¢u Ca Nhan (DPO)” c6 nghia 1a mét hoac n}liéu ca nhan do Coéng
Ty chi dinh dé dam bao rang Cong Ty tuan thu quy dinh cia Phap Luét vé Bao Vé Dir Li€u Ca
Nhan.

LOAIDU LIEU CANHAN PUQC THU THAP VA CACH THU'C THU THAP DU LIEU CA NHAN

Dé Cong Ty va/hodc bén xir ly dir ligu ma Cong Ty uy quyén c6 thé tiép can, xir 1y céc yéu cau cua Doi
Tac, Cong Ty va/hogc bén xu ly dir liéu co the can phai va/hodc duoc yéu cau phai thu thap Dix
Liéu Ca Nhan cua Doi Tac, bao gom: (i) Dr Liéu Ca Nhan Co Ban va (ii) Dir Liéu Ca Nhan Nhay
Cam.

D Liéu Céa Nhén co thé duogc thu thap va xu 1y 1a céc loai thong tin dugc liét ké duodi day va co
thé thay doi tiy thudc vao tung thoi diém va moi quan hé cua Cha Thé Dir Liéu v6i Cong Ty:

ho, chit dém va tén khai sinh; tén goi khac (néu co6); ngay, thang, ndm sinh; gidi tinh; noi sinh;
noi ¢ hién tai; qué quan; dia chi lién h¢; chirc danh, dia chi email cong viéc va vi tri; quoc tich;
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hinh anh ctia c4 nhén; s6 dién thoai; s6 chiing minh nhan dan/CCCD; s6 hd chi€u; ma so thué ca

nhan; tinh trang hon nhan;

1y lich tu phap duge cip boi co quan ¢ tham quyén;

dir liéu vé toi pham, hanh vi pham t9i dugc thu thap, luu trii boi cac co quan thyc thi phap luat;

thong tin vé tai khoan ngan hang cua chu thé dir lidu;

anh, ghi &m va cac hinh anh tryc quan khac, canh quay camera an ninh va cac thong tin khac thu

dugc thong qua cac phuong tién dién ti.

Cong Ty va/hodc bén xtr ly dir liu ma Cong Ty uy quyén, ¢ thé thu thap nhitng Dir Liéu C4 Nhan cua Ddi
Téac qua cac cach sau:

(@)

(b)
(©)

(d)

duoc cung cap truc tiép boi Dbi Tac thong qua giao dich giita i Tac va Cong Ty, khi D6i
Tac cung cép thong tin trong hd so, tai liéu glao dich va céac thong tin duge Dbi Tac cung
cip thong qua dién thoai, email, thu tir gitta D6i Tac va Cong Ty;

Lueu y: Khi Déi Tac cung cap Dir Liéu Ca Nhan cua cdc ca nhan khdc (vi dy nhu nguoi ky
cua Doz Tac). Péi Tac dai dién va dam bdo rang ho dd cé dwoc sw dong y hodc sw cho
phép can thiét tir cd nhan dé dé chia sé va chuyén dit liéu cd nhan ciia ho cho chiing téi xir
ly theo Chinh sach nay.

ttr nguodn cong cong san co, hoac co quan quan ly dang tai cong khai;

thong qua cac doan phim luu trit ttr camera an ninh tai cac van phong cua Cong Ty hodc
cac doan phim quay cac sy kién do Cong Ty hodc don vi do Cong Ty Gy quyén to chirc; va

tir nhitng ngudn cia bén thir ba ma Pdi Tac da dong ¥ viée bén thir ba d6 c6 thé chia sé/cung
cap Dir Li€u Ca Nhan cta Poi Tac, hodc nhitng nguon ma viéc thu thap dugc phap luat
yéu cau hoac cho phép;

XU LY DU LIEU

Céc Muc Pich Xir Ly Dit Liéu

Cong Ty thu thap, xir 1y va tiét 10 Dir Liéu Ca Nhén cua Déi Téac trong pham vi can tl}iét cho hoat
dong kinh doanh cua Cong Ty. Cu thé, Doi Tac dong y rang Dir Liéu Ca Nhan cua D61 Tac co thé
duogc xtr Iy cho mét hodc nhieu myc dich sau day:

(@)

(b)

Dé thue hién cdc nghia vu theo hop dong ciia chiing t6i

Phuc vu viéc giao két, thuc hién hop dong va cac thoa thuin/cam két (néu co) bao gdm ca
viée cung cap cho Dbi Tac cac thong tin dé Di Tac c6 thé thuc hién dich vu theo hop dong;
xtr 1y cac khoan can thanh toan cho Ddi Tac, lién lac va gtri thong bao cho Ddi Téc, dé tra
161 cac cau hoi cua Déi Tac va cac hoat dong khac lién quan dén viéc giao két va thuc hop
dong.

Dé lién lac voi Doi Tac:
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(©)

(d)

(i)

Dé x4c thuc danh tinh cta cdc ¢4 nhan lién hé vai chung t6i qua dién thoai, phuong
tién dién tir hoac cach khac;

lién hé voi Péi Tac hoac lién lac voi béi Tac qua dién thoai/cudc goi thoai, tin
nhin vin ban va/hodc tin nhén fax, thu dién tir va/hogic thu buu chinh. Déi Tac
thira nhan va déng y rang nhimng thong tin lién lac nhu vay cta ching t6i c6 thé
dugc thuc hién thong qua hinh thirc giri thu, tai liéu hodc thong bao dén Pdi Tac,
diéu nay co thé lién quan dén viéc tiét 16 mot s6 dir liéu ca nhan nhat dinh vé D6i
Tac dé chuyén phat cic lién lac nay ciing nhu trén trang bia bén ngoai ciia phong
bi/goi thu;

Thuec hién hoat dong kinh doanh ciia Cong Ty va cdc hoat dpng lién quan khdc:

(i)

(ii)

(iii)

(iv)

(v)

phuc vu cho cac yéu cau ké toan va tai chinh. Theo d6, Cong Ty thu thap, luu trit
va sir dung dit liéu ctia i Tac cho cac muc dich kinh doanh ndi bd, chang han
nhu luu giit hd so va tudn thi cac nghia vu phap 1y va tai chinh cta chung toi.
Nhiing dir li€u nay s€ dugc luu giit theo quy dinh phap luat hién hanh;

tuan thu cac chinh séach, thu tuc va quy trinh hoat dong, kiém toan, hanh chinh, bao
mat an ninh va quan 1y rai ro cua Cong Ty, bao gdm nhung khong gidi han & viée
giam sat qua camera an ninh, nhat ky hoat dong hang ngay, xac thyc ca nhan, luu
trit va sao Iuu thong tin lién lac qua thu dién tu;

tao diéu kién thuén loi cho céac giao dich tai san kinh doanh (c6 thé mo rong dén
bat ky hoat dong mua ban, sap nhap hodc ban tai san nao) li€n quan dén Cong Ty
va bat ky cong ty li€n két nao cia Cong Ty (n€u co);

luu trir dir liéu (Data archiving); luu trir (storing), luu trir truc tuyén (hosting), sao
luu (backing up) (du 1a d€ phyc hoi sau tham hoa (DR) hay vi myc dich khac) Dir
Liéu Ca Nhan cua Poi Tac;

bao vé va thuc thi cac quyén, nghia vu theo hop ddng va cac quyén, nghia vu hop
phép cua Cong Ty;

Tudn thii yéu cdu phdp ly va theo quy dinh phdp ludt:

(i)

(i)

tuan thu hodc tuén theo yéu cdu cua bat ky luat hién hanh, cac yeu ciu cua chinh
phu hodc quy dinh cua bat ky khu vyc tai phan nao ap dung d6i v6i Cong Ty, bao
gbm dép tng cac yéu cau tiét 16 thong tin theo yéu cau cua bat ky ludt nao rang
bude Cong Ty va/hodc cho cac muc dich ciia bat ky hudéng dan nao do co quan
quan 1y hodc co quan c6 tham quyén khac ban hanh (du 14 cua Viét Nam hay qudc
gia khong thudc Viét Nam), ma chiing toi hodc cong ty lién két ciia Cong Ty phai
tuan thu; va

tuan thi hodc tudn theo yéu cau hodc chi dao cuia bat ky co quan chinh phu nao (du
1a co quan ciia Viét Nam hay cua quc gia khac khong phai Viét Nam) ma chung
t61 phai tuan thu; hodc phan hdi cac yéu cau cung cip thong tin tir cac co quan Nha
nudc, cac b, ban, nganh theo luat dinh hodc cac co quan tuong tu khac. bé tranh
nham 14n, diéu nay c6 nghia rang chiing t6i c6 thé/sé tiét 16 Dir Liéu Ca Nhan cia
Déi Tac cho cac bén ndi trén theo yéu cau hodc chi dao ciia cac co quan nay.
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(e) Vi muc dich tiép thi truc tiép:

Truong hop Déi Tac dong ¥ cho phép Cong Ty xir ly DIt Li¢u C4 Nhén cho myc dich thyc
hién cac chuong trinh tiép thi, thong bao, gioi thi€u vé cac san pham, dich vu ctia Cong Ty,
Dbi Tac dong y rang Cong Ty c6 quyén tiép thi, quang cdo, gidi thiéu san pham theo ndi
dung, hinh thirc, tan suat nhu sau:

(M Noi dung: Tiép thi, gioi thidu san pham quang co cua Cong Ty.

(i) Phuong thirc: Qua tin nhian quang cdo, thong bao trén website ctia Cong Ty hodc
cac phuong thic khac theo quy dinh ctia phap luat.

(iii)  Hinh thirc: Cong Ty c6 thé/s& giri cho DAi Tac qua thu dién tir, thu buu chinh hoic
cac phuong thic lién lac khac cac thong tin va tai liéu tiép thi va quang cao lién
quan dén san pham va/hodc dich vu cia Cong Ty hodc ddi tac caa Cong Ty, cho
du cac san phém hodc dich vu d6 hién da c6 hay s€ dugc tao ra trong tuong lai.

(iv)  Tan suit: Theo quy dinh phép luat vé quang céo.

Ngoai cac ndi dung quy dinh trén, Cong Ty co trach nhiém tuén tha cac quy dinh ctia phap
luat vé€ quang cao.

Cich thire Xir Ly Dir Liéu C4 Nhan

Tuy ting thoi diém va tity theo timg muc dich ké trén, Cong Ty va/hodc bén xir |y dit liéu ma Cong
Ty uy quyén c6 thé thuc hién mot hodc nhidu hoat dong tac dong to1 Dir Liéu Ca Nhan, nhu: thu
thap, ghi, phan tich, xac nhén, luu trt, chinh stra, cong khai, két hop, truy cap, truy xuét, thu hoi,
ma hoa, giai ma, sao chép, chia sé, truyén dua, cung cap, chuyén giao, x6a, huy Dit Liéu Ca Nhan
hodc cac hanh dong khac co lién quan.

Céc hoat dong Xir Ly Dfr Liéu Ca Nhan c6 thé duoc Cong Ty thyc hién theo cach thl'l”c tu dong
hodc khong tu dong, bang cac phuong tién dién tir hodc cac cach thirc thu cong hodc bat ky cach
thirc nao khac ma Cong Ty va/hoac bén xir Iy dir liéu ma Cong Ty uy quyén cho la phu hop.
CHUYEN DU LIEU CA NHAN RA NUOC NGOAI
Cic Muc Pich Chuyén Dir Liéu C4 Nhian Ra Nuée Ngoai

Cong Ty s&/co thé chuyén Dir Li¢u Ca Nhan ciia Di Tac ra nudc ngoai cho Cong Ty nham mot
hodc nhiéu muc dich sau:

@) kiém soat thong tin Pbi Téac trudc, trong va sau khi giao dich;

(b) sap xép cac chuyén cong tac cho Ddi Tac dé gap gd, trao ddi va giao dich voi Cong Ty.
(c) thuc hién cic bao cao ndi bo; va

(d) cac muc dich kinh doanh khac s& duoc théng bao cu thé khi can thiét.

Cich thitc Chuyén Dir Liéu Ca Nhan Ra Nwée Ngoai

Tuy ting thoi diém va tiy theo timg muc dich ké trén, Cong Ty c6 thé thyc hién viéc chuyél} Dt
Li€u Ca Nhan cho Cong Ty bang cac phuong tién dién tr hodc cac cach thirc thi cong hodc bat ky
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cach thirc nao khac ma Cong Ty cho la phu hop.

CAC BEN LIEN QUAN PEN VIEC XU LY DU LIEU CA NHAN

Nham thyc hién cac muc dich va hoat dong xur ly dir liu ca nhan theo Chinh Sach Bao Vé Dir Li€u Ca
Nhan nay, Cong Ty c6 thé chuyén giao, tiét 16 Dit Liéu Ca Nhan ctua Ddi Tac cho cac bén dudi

day:

(a)

(b)

(©)

(d)

(€)

(f)
(9)

(h)

nhan vién, nguoi lao dong cua Cong Ty;
cac cong ty lién két cia Cong Ty;

céc b van chuyén nghiép (chang han nhu kiém toan va luat su) ciia Cong Ty hoidc bat ky
cong ty lién két nao ciia Cong Ty (chang han nhu Baker McKenzie va Nishimura & Asahi
(Gaikokuho Kyodo Jigyo));

ca nhan, co quan co thim quyén hodc co quan quan 1y hodc bén thtr ba ma Cong Ty duoc
phép hodc bat budc phai tiét 10 theo quy dinh phap luéat;

cac bén cung cap dich vu cho Cong Ty (nhw don vi cung cdp dich vu vién théng, cong nghé
thong tin, luu trit, lvu gitr va nhdn, xu ly dir liéu, xir Iy don hang, van chuyén dich vu buu
chinh va chuyén phat, chirc nang trang web, dich vu giam sat va phan phoi email va tin
nhdn van ban, qudng cdo, lién két va cac dich vu phan tich lién quan, dich vu tuyén dung,
cdac dich vu lién quan dén luu tri, du lich, dich thudt, vé sinh, bao hiém, y te) ma viéc chia
sé/ tiét 16 dir lidu cho ho 1a can thiét dé Cong Ty co thé thuc hién cic nghia vu cia minh
doi voi DPéi Tac;

t6 chirc tin dung, to chirc cung cép dich vu trung gian thanh toan;B

bét ky bén nao nhan chuyén nhugng hodc c6 thé nhan chuyén nhuong cic quyén va nghia
vu cua Cong Ty hodc bat ky cong ty lién két nao cia Cong Ty;

cac bén khac dugc Dbi Tac dong ¥ hodc Cong Ty co co so phap 1y dé chia sé Dit Liéu Ca
Nhan cua Poi Tac.

Khi tiét 1o Dir Liéu Ca Nhan ctia Ddi Tac cho bén thir ba, Cong Ty dam bao rang cac bén thir ba s& bao mat
dit lidu ca nhan ciia Bbi Tac khoi cac hanh vi truy cap, thu thap, st dung, tiét 19, xtr 1y thong tin di
lidu trai phép hodc cac rui ro twong tu va chi luu giit dit liéu ca nhan cua Dbi Tac trong thoi han
can thiét dé dat duoc cac muc dich duoc dé cap o trén.

THOI GIAN BAT PAU, THOI GIAN KET THUC XU LY DU LIEU CA NHAN

Thoi gian bat dau Xir Ly Dir Liéu:

Cong Ty sé& bét dau xir Iy D Liéu C4 Nhén ké tir thoi diém nhan duoc Dit Liéu C4 Nhan.

Thoi gian két thue Xir Ly Dit Liéu:

Cho dén thoi diém hoan thanh cac muc dich ma dit liéu duge thu thap hodc cho dén khi can thiét
de tuan thu cac nghia vu luat dinh va dé giai quyét bat ky tranh chap nao hodc cho dén khi thong
tin dugc cung cap dugc yéu cau xdéa boi Chu Thé Dir Liéu.
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CAC QUYEN VA NGHIA VU CUA CHU THE DU LIEU

Quyén ciia Chii Thé Dir Liéu

Theo Phéap Luét vé Bao Vé Dit Liéu Ca Nhan, véi tu cach 1a Chi Thé Dit Liéu, Dbi Tac ¢b cac
quyén sau day:

(@)

(b)

(©)

(d)

(€)

()

(9)

(h)

Quyén dwoc biét

Dbi Tac c6 quyén duoc biét vé vide Xt Ly Dir Liéu Ca Nhan cua minh, trir truong hop
phap luat c6 quy dinh khac. Ddi Tac c6 quyen dugc thong bao vé cach thie chiing toi str
dung dir liéu ca nhan cta Dbi Tac va cac quyén cia D01 Tac theo cach thic rd rang, minh

bach va don gian dé hiéu. Do d6, chiing t6i cung cap cho Déi Tac théng tin trong Chinh
Sach Bao V¢ Dt Li¢u Ca Nhan nay.

Quyén dong y

Dbi Tac co quyén dong y hodc khong ddng ¥ cho phép xir 1y dit liéu ca nhan cia minh, trir
truong hop quy dinh tai Biéu 9 cia Chinh Sach Bao V€ Dit Li€u C4 Nhan nay.

Quyén truy cip

Dbi Tac ¢ quyén truy cap dé xem, chinh sira hodc yéu cau chinh sira Dit Liéu C4 Nhan
cua minh, trir trudng hop phép luit cé quy dinh khéc.

Quyén riit lgi sw dong y
Dbi Tac duoc quyén rat lai sy ddng ¥ ciia minh, trir truong hop luat c6 quy dinh khac.
Quyén xéa dir liéu

Dbi Tac c6 quyén x6a hodc yéu ciu x6a Dir Liéu C4 Nhan ctia minh, trir truong hop phap
luét c6 quy dinh khac.

Quyén gidi han xir ly di¥ liéu

Dbi Tac c6 quyén yéu cau han ché xu Iy Dit Lidu Ca Nhan cua minh, trir trudng hop phép
luat c6 quy dinh khac;

Chung t6i s€ han ché viéc Xt Ly Dir Liéu trong vong 72 gio sau khi nhén dugc yéu ciu
ctia P6i Tac, ddi vi toan bd Dir Liéu C4 Nhan ma Bdi Tac yéu cau han ché, trir trudng
hop phap luat c6 quy dinh khac.

Quyén yéu cau cung cdp dir liéu

Déi Tac c6 quyén yéu cau chung t6i cung cip cho Dbi Tac Dit Liéu C4 Nhan cua minh, trir
truong hop phap luat c6 quy dinh khac.
Quyén phén déi xir 1y dir liéu

Dbi Tac co quyén phan ddi chung t6i trong viéc xir Iy Dit Liéu C4 Nhan cia minh nham
ngan chan hoac han ché tiét 16 Dir Liéu Ca Nhan hodc st dung cho muc dich quang céo,
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tiép thi, trir truong hop luat co quy dinh khéc.

Chung t6i s& thuc hién yéu cau cia Dbi Tac trong vong 72 gid ké tir khi nhan dugc yéu
cau, trur truong hop phap luat cé quy dinh khéc.

(i) Quyén khiéu nqi, té cdo, khéi kién
Déi Téc cd quyén khiéu nai, t6 céo hodc khai kién theo quy dinh cta phap luat.

0) Quyén yéu cau béi thwong thigt hai
Doi Téc c6 quyén yéu cau boi thuong thiét hai theo quy dinh cua phap ludt khi xéy ra vi
pham quy dinh vé bdo v€ Dt Li¢u C4 Nhan ctia minh, trir trudng hgp cd thdéa thuan khac
hodc luét c6 quy dinh khac.

(k) Quyén tw bio vé

Dbi Téac co quyén tu bao vé theo quy dinh ciia B luat Dan sy, lut khac c6 lién quan, Nghi
dinh 13/2023/ND-CP, va nhimg quy dinh phap luét khac, hodc yéu ciu co quan, to chirc
c¢6 tham quyén thuc hién cac phuong thirc bao vé quyén dan su.

Be thuc hién cac quyén nay, Pbi Tac nén lién h¢ vdi ching t6i theo thong tin chi t1et dugc cung
cap bén dudi. Pbi Tac can cung cép bang ching vé danh tinh ctia minh va néu rd quyén can dugc
thuc hién dé chung t6i co6 thé hd tro.

Trong trudng hop Déi Téc rat lai sy dong ¥ ctia minh, yéu cau xoa dir liéu va/hodc thyc hién cac
quyén khac co lién quan d6i voi bat ky hodc tat ca cac dir liéu ca nhan ctua Doi Tac. Cac hanh vi
duogc thyc hién boi Déi Tac theo quy dinh nay co thé anh huong dén kha ning tiép tuc cung cip
cac san pham dich vu ctia Cong Ty cho Déi Tac, dong thdi Cong Ty bao lwu cac quyén va bién
phap khic phuc hgp phap cua Cong Ty trong nhing truong hop d6. Theo d6, Cong Ty s& khong
chiu trach nhiém ddi v6i Dbi Tac cho bat ky ton that nao phat sinh va cic quyén hop phap cia Cong
Ty s& dugc bao luu mot cach rd rang d6i véi viée gidi han, han ché, tam ngimg, huy bo, ngin can
viéc xir Iy Dit Liéu Ca Nhan cua Dbi Téc.

Nghia vu ciia Chit Thé Dir Li¢u

Theo Phap Luat vé Bao Vé Dir Liéu Ca Nhan, véi tu cach 1a Chu Thé Dir Liéu, Di Tac c6 cac
nghia vu sau day:

tu bao vé dir li¢u ca nhan ciia minh; yéu cau céc to chirc, ca nhan khac c6 lién quan bao vé dit li€u
ca nhan cia minh;

ton trong, bao vé DU Li€u Ca Nhan cta nguoi khac;

cung cip ddy du, chinh xac Dit Lidu Ca Nhan khi dong y cho phép xur 1y dit liéu c4 nhén;

tham gia tuyén truyén, phd bién k§ niang bao vé Dit Liéu C4 Nhan; va

thuc hién quy dinh ctia phéap luat vé bao vé Dir Liéu C4 Nhén va tham gia phong, chdng cac hanh

vi vi pham quy dinh vé bao vé Dit Liéu Ca Nhan.
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XU LY DU LIEU CA NHAN TRONG TRUONG HQP KHONG CAN SU PONG Y CUA CHU THE
DU LIEU

Dir Liéu Ca Nhan c6 thé duoc xir Iy ma khong can s dong y cia Doi Tac — voi tu cach 1a Chu Thé
Dir Li€u — theo quy dinh cua phap luat trong cac truong hop sau:

(a)

(b)
(©)

(d)

(€)

trong truong hop khén’cép, can xtr Iy Ngay Dir Liéu Ca Nhén c6 lién quan dé bao vé tinh
mang, stc khoe ctia Doi Tac hodc nguoi khac;

viéc cong khai D& Li¢u Ca Nhén theo quy dinh cua phap luat;

viéc xu ly Dt Li¢u Ca Nhan cua co quan nha nudc €6 tham quyén trong tinh trang khan
Cap vé qudc phong, an ninh quéc gia, trat tu an toan xa hdi, tham hoa lon, dich bénh nguy
hiém; khi c6 nguy co de doa an ninh, quéc phong nhung chwa dén mic ban bé tinh trang
khan cap; phong, chong bao loan, khing b, phong, chdng téi pham va vi pham phép luat
theo quy dinh cia phap lut;

dé thyc hién nghia vu theo hop ddng ctua Di Tac véi co quan, t6 chirc, ca nhan co lién
quan theo quy dinh cua luat; va

phuc vu hoat déng cua co quan nha nuéc da duoc quy dinh theo luat chuyén nganh.

BAO VE DU LIEU CA NHAN

Hiéu duogc tam quan trong cua viéc bao v¢ dit liéu ca nhan, Cong Ty s€ thuong xuyén xem xét va cap nhat
cac bién phap quan ly va k¥ thuat khi xi 1y dir li€u ca nhan ctia Poi Tac.

Trong moi kha néng cta chung t6i, sy truy cap vao Dir Liéu Ca Nhén cua Déi Tac duoc gisi han 6101 voi
nhitng ngudi can biét. Nhitng ca nhan voi quyén truy cap vao Dir Lidu Ca Nhan dugc yéu cau phai
giit bao mat ddi voi thong tin do.

HAU QUA, THIET HAI KHONG MONG MUON CO KHA NANG XAY RA

Mic dit Cong Ty s& lam tét nhét c6 thé bao vé Dit Liéu Ca Nhén cia Dbi Téc, tuy nhién, viéc luu chuyén
va luu trir thong tin de bi tac dong boi hoat dong trai phep cta bén thir ba. Mot vai hau qua va thiét
hai khéng mong muén cé thé gdm, nhung khong gidi han:

(@)
(b)

(©)

16i phan ctmg, phan mém trong qua trinh xir 1y dit liéu lam mat di liéu cua Dbi Téc;

16 hong bao mat nam ngoai tam kiém soat cua chiing toi, hé thong bi bén thi ba tan cong
gdy ro ri dir liéu;

nha cung cép dichvutuy tiét 10 dit liéu ca nhan do: bit cin hodc lira dao; truy cap cac
trang web/tai img dung c6 chua phan mém doc hai...

Trong truong hop han hiru ngoai ¥ mudn, néu xay ra sy cd hodc phat hién hanh vi vi pham dbi véi dir liéu
c& nhan, Cong Ty sé tién hanh thong bao su cbd/hanh vi vi pham dén cac bén lién quan trong thoi
han quy dinh ciia phap luat, ddng thoi s& nd luc khic phuc, ngin chin hau qua, thiét hai & muc t6i
thiéu trong kha ning cua Cong Ty va theo phap ludt hién hanh.
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CACH THUC LIEN HE VOI CHUNG TOI

Néu Béi Tac mudn thue hién cac quyén ctia minh, co bét ky cau hoi, khiéu nai hodc phan nan, hoac
nhén xét nao vé Chinh Sach Bao Vé Dit Liéu Ca Nhan nay va/hodc viéc chung toi xur ly dit liéu ca
nhén cia Dbi Tac, vui long lién hé véi Ngudi Phu Trach Bao Vé Dit Liéu Ca Nhan cua chiing t6i
tai:
% VPPDD tai Thanh phd Ha Noi: Tang 9, toa nha Leadvisors Place, 41A Ly Thai T6, phuong
Ly Thai T, Quan Hoan Kiém, thanh phé Ha Noi, Viét Nam.

Ngudi nhan: Nguoi Phu Trach Bao VE Dit Liéu C4 Nhan

Email: thuy.quach@tokyogas-asia.com

R
*o*

VPDD tai Thanh phd H6 Chi Minh, Phong 603, 1au 6, toa nha Central Plaza, s6 17, duong
L& Duan, Phuong Bén Nghé, Quén 1, Thanh pho Ho Chi Minh, Viét Nam.

Nguoi nhan: Ngudi Phy Trach Bao VE Dit Liéu Ca Nhan
Email: dao.nguyen@tokyogas-asia.com
SUA POI, BO SUNG CHINH SACH
Cong Ty co quyén dleu chinh Chinh Sach Bao Vé Dir Liéu Ca Nhan nay tiy timg thoi diém néu
can thiét. Thong bao vé bat ky su stra ddi, cap nhat hodc didu chinh nao s& dugc cap nhat, ding tai

trén trang dién tir cia Cong Ty tai: https://www.tokyogas-asia.com va/hodc thong bao dén Chii Thé
Dir Liéu thong qua cac phuong tién lién lac khac ma Céng Ty cho la phu hop.
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BIEU MAU 03 - XAC NHAN VA PONG Y VE XU LY DU LIEU CA NHAN

(AP DUNG CHO DPOI TAQ)

XAC NHAN VA PONG Y VE XU LY DU LIEU CA NHAN
(Theo yéu cau vé bao vé dir liéu ca nhdn dwoc quy dinh tai Nghi dinh 13/2023/ND-CP)

To1, ho va tén:

Bing chir ky ciia téi dwéi day, tdi xac nhan va dong y véi nhirng diéu sau:

1.

T61 xac nhan rﬁng, vao ngay ... thang ... nam ..., t6i da doc va hiéu Chinh Sach Bao Vé Dit Liéu Ca
Nhan danh cho Pdi Tac ctia Cong ty Tokyo Gas Asia Pte. Ltd. (“Cong Ty”) (“Chinh Sach Bao Vé
Dir Liéu Ca Nhian danh cho Poi Tac”) dugc ding tai trén website cua Cong ty:
https://www.tokyogas-asia.com.

Toi1 chép thuén viéc Cong Ty thuc hién cac hoat dong xtr Iy Dir Li¢éu Ca Nhan, bao gém nhung khong
gidi han viéc thu thap, ghi, phan tich, x4c nhén, luu trit, cung ce”ip, chuyén giao, x6a, huy dir liéu ca
nhan nhu da dé cap tai Chinh Sach Bao Vé Dit Li¢u Ca Nhan danh cho Pdi Téc.

T6i chép thuén cho Céng Ty xtr Iy dir liéu ca nhén va chuyén ra nudc ngoai dit lidu c4 nhan cua toi,

nguoi ty quyén/ngudi duoc iy quyén hodc ngudi do t6i chiu trach nhiém phuc vu cho cac muc dich
nhu sau:

o~ w D

NQaY:cooee i e

(Chit ky)

(Ho va tén)
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